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CONFIDENTIALITY

HIPAA regulations mandate that all client information be treated
confidentially.

Access to CCBH is based on your position and your job classification. You
will have the access you need to complete your job duties. This can include
access to clients in your Unit/SubUnit or may include full client look up.
Remember — with more access comes greater responsibility regarding
confidentiality!

You are pot to share passwords with other staff. The Summary of Policy
you signed before receiving your access to CCBH included your agreement to
this directive. You are still responsible if someone with whom you have shared
your password violates confidentiality!

The MIS unit investigates any suspicions regarding sharing of
passwords. Consequences are up to, and may include termination.

Do not open any active client charts unless instructed to do so, or if it is
required to complete your job duties. “Surfing” clients is a blatant breach of
confidentiality.

Remember you are personally and legally responsible for maintaining
confidentiality. Take it seriously.

Do not leave your computer unlocked with client data on the screen for others
to access or view while you are away from your desk. Lock your CCBH session
before leaving your computer.

When printing, make sure you are printing to a confidential printer, and pick up
your paperwork quickly. Leaving printed Protected Health Information (PHI)
out is also a confidentiality violation.
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Prescriber

CBH SPEAK:

DHP

Staff who can make prescribing decisions and who do not require a co-signature
for medication and prescription entry. Prescribers will have their own Doctor’s
Homepage.

Non-Prescriber

Staff who can make prescribing decisions, but who require a co-signature by a
Prescriber for prescription entry. Non-Prescribers have their own Doctor’s
Homepage.

Clinical Support
Staff

Staff who can enter information in support of or on behalf of Prescribers and Non-
Prescribers. In San Diego County, Clinical Support Staff are those in the

nursing profession. They do not have their own Doctor's Homepage but access
the Homepage of the Prescribers/Non-Prescribers to whom they are linked.

Staging

Clinical Support Staff entering information in support of or on behalf of
Prescribers and Non-Prescribers. A Prescriber must Final Approve staged
entries.

Prescription

Sig Builder

An order that is intended to be delivered to, filled, and dispensed by a Pharmacy to
the client. Prescribed medications are generally considered to be self-administered.
Commonly includes non-over the counter (OTC) medications only.

The preferred method for recording prescriptions. Gives instructions on how,

how much, when, and how long a drug is to be taken. Common abbreviations

(i.e. TID) can be used. Full sigs are printed on the prescription and/or

transmitted to the pharmacy.

Medication Order

Client Instruction

Medication Orders are not intended to be filled/dispensed by a pharmacy directly to
a client. Rather, they are considered to be an instruction to internal staff to
administer a medication. May include both non-OTC and OTC medications.

Client Instructions should include only OTC medications.

Pre-existing
Medications

May include both non-OTC and OTC medications, and does not result in
a printed/routed document.

ePrescribing

Multum

Secure electronic exchange and validation of prescriptions between providers
and pharmacies through the national electronic prescription networking vendor,
Surescripts.

A medical database that provides continually updated medical information for
physicians to identify potentially harmful drug reactions before prescribing
medications. It also offers information specific to each drug, such as patient
education materials, side effects, pharmacology, and therapeutic categories.
Additionally, Multum provides a tool that considers clinically relevant factors such as
age, height, weight and liver and kidney function to provide patient specific
information.
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ACCESSING THE DOCTOR’S HOMEPAGE

Prescribers and Non-Prescribers:

Users who are Prescribers or Non-Prescribers have their own DHP. It has been set to
automatically launch when you log on to CCBH. Here you will find your caseload, clients’
historical medical record information, and the functions which allow you to prescribe
medications (among other features).

N

Clinical Support Staff: @ CLINICIAN'S HOMEPAGE L (=12
Users who are Clinical ] "o | Tev
Support Staff do not have a T o (7) | P oo fre | A semernotaicble B Fj’j |
DHP; rather, they will e P — R
continue to maintain their ”‘f _ e ePrescribing Status __ Pharmacies Break Glass Panel Optior
Clinician’s Homepage (CHP) | B sy 0 5707 ’
and will have to access the i )| ClentDsta '
DHP for those whom they - e .|
support. =1 |
1. Click on “File” in the —qi
top left of the screen. | o oo G) :
2. Select “Menu.” | owe "E'ﬁ Dactors Homepage
3. Select “DHP.” —
Client Medicatior —221C1 JOCTOrs Homepage
4. Select “Doctor’s m
Homepage_”’ [f] ntema! Mediction Formulary Listing
D Show Client Medical Conditions

5. The Doctor's Homepage will now launch. In the upper left-hand corner of the screen,

you will see a field labeled “Staff Entity.” Enter the CCBH ID number of the Prescriber

for whom you are providing support in the “Search by Staff ID” field and select the
“Enter” key on your keyboard.

or) DOCTOR'S HOMEPAGE

Home Vig

y §i staff Clear ) o‘j G Client Clear [ services /. system eRx available ﬂ @ [l ] D:D
i‘ ty Home A %) show Client Panel | 52PN /- Staff eRx not available =5
Staff Refresh Client Query Pharmacy Break The Layoutand
Search Staff Panel = Search Medications = Directory Glass Filters =

Staff Entity Client Entity Group Motas ePrescribing Status Query Pharmacies Break Glass Panel Options

6. The Prescriber's DHP will now be displayed. From here, you can select the client for
whom you will be entering medical management information.
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DOCTOR’S HOMEPAGE PREFERENCES

How to setup and save preferences

Accessing Preferences:
1. Click “File.”
2. Click the “Preferences” icon.
3. The “Staff Preferences” window will display.

or| o DOCTOR'S +
E Home View

R tly O d Vi
g Open ecently Opened Views

—_ 01 Doctor's Homepage
Menu

»
!!E—l‘ Security
1l
ﬂ About CCBH

02 Clinician's Homepage (v3.0}

@Preferences [;g Exit Application

Setting up Preferences:

e Preferences have been pre-set based on the MIS Unit's recommendations, except for
“‘New Assessments,” which vary by user.

Preferences for the Medications Pane:

Staff Preferences

1. Select the plus sign next to Stat Preferences
“Client Panes.” 4 g8

Ly

2. Select the “Medications” :Hshd o

Close Panel

option. T

Preferences Currently Viewing Information for Medications

- Auto Restore

= Client Panes Sig Builder Defaults
EHASSESSF"E”E Dioze Uit for Oral Liquid | - <Undefined: -|

- Client Attachments
i Diagnoses Action for Injections | - <Undefined:> -
i-Face Sheet
L GAF Printing Defaults
i-Lab Orders

Prescription Printer| -

e cacors]
s~ Progress Notes o
\.-Scheduled Services Client Instruction Printer| -
Services

3. The “Currently Viewing Information for Medications” window will display. There are two
areas in which information may be entered.
a. “Sig Builder Defaults” - leave the fields for “Dose Unit for Oral Liquid” and “Action for
Injections” as “Undefined.”
b. “Printer Defaults” - you may specify separate printers for Prescriptions, Medication
Orders, and Client Instructions. This can be a convenient way to print information
based on your workflow. For example, if clients are to pick up client instructions on

5

Medication Order F‘lintar‘ -|
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their way out of your clinic, the “Client Instruction” printer may be set as the printer at
your front desk. You may wish the “Prescription” printer to be set up in the
Prescriber’s office. The printers are selected by the drop down arrows at the end of
each field, displaying a list of your network printers.

Currently ¥iewing Information for Medications

Sig Builder Defaults

Dose Unit for Oral Liquid |- ¢Undefineds -|

Action for Injections | <Undefineds - |

Printing Defaults

Prescription F'rinterl - |
Medication Order F'rintell - |
Clignt Irstruction F'rinterl - |

Preferences for adding
NeW Assessments' Staff Preferences

H B (B8

1. Select t‘t‘]e plus sign Save Sa‘;eo::d Add |Remove Refresh Sg:ﬁitgn E:—f;
neXt to NeW Save . Grid Actions Close
Assess ments ” Preferences Currently Viewing Information for Commonly Performed Assessments
2. Select “Commonly - Auto Restore Commonly Performed
G- Client Panes
Performed [#1D] Drescription

» Commonly F'E\'TI:IlTI'IE\j Assessments
Assessments. A =l
3. Click on the “Add” T Clen s
button = Staff Panes

4. Select the assessment(s) you commonly preform. To select multiple
assessments, hold down the “Control” key as you click with the mouse.

5. Click “Select.”

| Multiple Selections

S EisQ|R|EF
Refresh  All Invert Search | Select Close
Panel
Actions Close
H select each Assessment to be added to the list of C ly Performed
Available Assessments (Filters Applied) -
D |Type - | Active | &
PSYCH Psychiatric Assessment
PSYCHNC Psychiatric Asst Adult NC
RSFH Request for State Fair Hearing =
TAR Retro TAR/PAR
SAFETY Safety Alerts
SATSR SATSR
SET Second Effort Tracking
SFLTCA SF/LTC Adrnission
SFLTCCR SF/LTC Concurrent Review =
SFLTCDP SF/LTC Discharge Planning
SFLTCDS SF/LTC Discharge Summary v
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6. You will see your selections. In this example, “Psychiatric Assessment” was
selected.

| Staff Preferences

HE DB

Save S5ave and Add  Remove Refresh Delete Close

Close Selection = Panel
Save Grid Actions Close
Preferences Currently Viewing Information for G ly Performed A it
+ Auto Restore
H Commonly Performed A it

[+ Client Panes
E| Mew Assessments

Commonly Performed Assessments
Mew Progress Motes
i~ MNew Client Plans

Pharmacies
[ Staff Panes

[#ID] Description

Saving Preferences:

| Staff Preferences

HE OB E s 3

Save Save and Add Remove Refresh Delete Close
Close Selection Panel

Save Grid Actions Close

There will be 3 options:

Save:
Clicking the “Save” icon will save settings only.

Save and Close:
Clicking the “Save and Close” icon will save your selections and take you back to the Doctor’s

Homepage.
Close Panel:

WARNING: Clicking on the “Close Panel” icon will close the panel without saving. All of your
preferences will need to be reset.

Revised 01.2023



N

DOCTOR’S HOMEPAGE TERMINOLOGY
Identifying Terms Used on the Doctor’s Homepage

Doctor’s Homepage:

The Doctor's Homepage is a real-time tool that provides up-to-the-minute client status at a
glance. It allows physicians and other medical personnel to manage medical and prescription
information all in one place.

Tabs:

The “Tabs” listed below are displayed at the top of the Doctor's Homepage.
e There are four tabs: “File”, “Home,” “Client,” and “View.”

br

m Home Client View

@ Note: When the DHP launches, only the “File”, “Home” and “View” tabs are displayed. The
“Client” tab only becomes available when a client’s name is selected and the “Client Panel” is
open.

Buttons:

e The “Buttons” are individual selections that can be clicked on to perform various
functions. The screen shot below demonstrates two different buttons:

OENO)

Client Broadcast
Information ~  Alert

Information and Alerts

Ribbon:

e The “Ribbon” is the area of the Homepage comprised of various buttons. Most buttons
on the DHP will be familiar to you from your use of the Clinician’s Homepage (CHP).
New buttons associated with the DHP (which appear when a client has been selected in
the Client Panel) are seen below:

@ @ H®% r:r Mew Medical Conditions Review

New Lab Crder Form
New Pharmacy Query Client
Prescription = of Choice Medications

hMedical
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New Prescription. This button is split into a top half and bottom half. When the
top half is selected, the window to enter a new prescription is immediately
launched. When the bottom half is selected, another window launches that gives
different options for medication management.

- ' o] =)\ @ New Medical Con
'i] . w Vlll

e iy New Lab Order Fi
New Pharmacy Query Client

Prescription ~| of Choice Medications

=,
b New Prescription r
i

New Medication Order

-

,9 New Client Instruction Case#

el +
5 New Pre-existing Medication
)

5

In addition to launching the new
prescription window, you can
enter a New Medication Order, a
New Client Instruction, or enter a
client’s Pre-existing Medications.
Each of these options will be
described in detail in the following
sections.

2. Pharmacy of Choice. This is a button to select to enter the client’s preferred
pharmacy. There are other options for entering this information which will be

discussed in later sections.

3. Query Client Medications. This button runs a general query of the Multum
database for information about a specific medication. You can select this if you
want to find out general information about the side effects of a medication, or to
print educational leaflets on medications for clients.

4. New Medical Conditions Review. This is the button you select to enter the
client’s height, weight, vital signs, medical conditions, and allergies.

5. New Lab Order Form. This is a placeholder for a future promotion and is not

currently in use.

Revised 01.2023



N

FILTERS ON THE CLIENT PANEL OF THE DHP

Each pane on the Client Panel has the ability to be filtered. All of the filters work essentially the
same way. This example will demonstrate filters on the Medications pane.

Medications Pane

Once medications have been entered, they will appear on the Medications pane of the Client
Panel. You can change the filters to display different types of information. The filter options
available for display are:

Viewing all medications entered for client.
Viewing only current medications.
Viewing only voided medications.

Include Pre-Approved Medications.

SN S

The system will default to showing all medications; therefore, this function does not have to be
changed. However, it is available and may be helpful as the client list of medications increases
over time.

@ Note: Once you log off from a session, the next time you log on, the filter will return to the
default.

How to filter the Medications pane for desired viewing:

1. With the Client Panel open, select the “Medications” pane at the bottom of the screen.

Face sheet  Pre-Intake Medical Conditions  Assessments  Primary Assignm...  Primary Diagnosis — Primary Subskan...  Current Client Plan Progress Mokes  Primary Insuranc, ..

Logged on as OME, MD | Environment: Tesk 3 | | Ready LM

2. On the right top portion of the Client Panel, select the down arrow.

=

“ FAKE TEST > 30x
Medications
V| MedfStr . T Sig Additional ... | External| Woided | Discontinued | DAW| Sample| Ref | Renewal| Dispen.. | 1ssue Method| Staff Mame Mote to Pho. |Med Cons... | Earlie
10/ PROzac ... P Take..

3. A drop down menu will launch. Select the “Filters” option.

@ Note: This menu will also appear when right clicking in the white space within the Client
Panel.

2 FAKE TEST - 30
Medications Fla

Mew Prescription
AT,

Medigtrr.. | T| Sig Additional I, | External Voided | Discontinued | DAW| Sample| Ref.. Renewal | Dispen.. 1ssue Method | Staff Name Mate to Ph..

Brink Medications
0 TEST2

Query all Medications

egon

Query any Medication

Text Mode

| Filers |
El Refresh Pane Content

10
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4. The general “Filters” window is launched.

Filters

ol = gl
N x|
Refresh Save and Close

Close Panel
Actions Close

H Changes to the following filters will update the display of the Medications Pane.

General Filters

-

4, - Include Al Medications

[ Include Pre-tppraved Medications

5. Select the drop down to view the menu options.

General Filters
A, - Include Al Medications ' - '

& - Include &ll Medications
C - Include Current Medications anly
Y - Include Yoided Medications only

6. From the menu, select the desired view options and finish by selecting “Save and
Close.”

Filters

B |2
Refresh|5save and | Close

Close Fanel
Actions Close

H Changes to the following filters will update the display of the Medications Pane.

General Filters

[ Inelude Pre-&pproved Medications

7. You will be returned to the full view of the DHP with the list of medications displayed in
the Medications pane as indicated by the selected filters.

@ Note: You can access the filters for the Medical Conditions and other panes in the Client
Panel in exactly the same fashion.

11
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SELECTING A CLIENT’S PHARMACY OF CHOICE

In order to send prescriptions electronically, the client’s “Pharmacy of Choice” needs to be
selected. The Pharmacy of Choice can NOT be deleted, only inactivated. However, you can
choose multiple pharmacies of choice and designate one as the preferred pharmacy. The

preferred pharmacy can be updated as necessary.

Follow these steps to enter the client’s Pharmacy of Choice:
1. Select the appropriate client, and from the “Client Tab,” select “Pharmacy of Choice.”

Home Client View
2 & = = =+ 5?‘ Prospective Planning Tiers E—- @ & @New Medical Conditions Review @
A = = 8 _-—u:l E\
L H Q‘;) —— _|£ M L+F @New Lab Order Form @ t
Client Broadcast = New Progress MNew Mew Client MNew Pharmacy JQuery Client Refresh  Close Client
Information~  Alert Mote = Assessmentr  Plan~ Prescription =jof Choice Medications Client Panel Panel
Information and Alerts Clinical Medical Panel Options

2. The “Pharmacy of Choice Maintenance” window will launch. Select “Add Pharmacy.”

| Main
ke 1 02
N *
Refresh Add  aveand  Close
Pharmacy] Close Panel
Refresh Artions Close
Pharmacy List (Filters Applied) e
P.. R.. NCPD... Store ... Addressl Address2 City St.. ZIP ZIP5.. Cross.. Phone  Fax Email  Servic...
There are no items to show.
Pharmacy List Filters | Pharmacy List (Filters Applied)
“ H ” . .
3. The “Pharmacy Directory” window will launch.
Lookup Panel
.
R Od
Select Close
Panel
Actions | Close
H Click on the search button to perform a search for pharmacies based on the criteria in the top section.
Pharmacy Search
Pharmacy Mame “ ‘
iy Addiess ‘ ‘
Ttz | I [ | [ seach |
Type ‘AH '| Service Level | A1 - ‘ Clear
Also include phamacies within | 1 + | mile(s] of entered Address, City/5LZIP
Pharmacy List
M Pharmac... |Address L. Address L. City ¢ Z. Z Cross Str... Phone Fax Email Type Service Level M
There are no items to show.

12
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4. Search for the pharmacy by entering at least the first 3 letters of the store name and the
Zip code, adjust the search radius as necessary. More information can be entered in the
available fields; however, this is not necessary to complete the search. By selecting the
green arrow, it will populate the client's home address from the face sheet.

Pharmacy Search

Pharmacy Marne | CWS

@ Address

Citw/StZIP 32110 Search
Type | &l 5 Service Level | All = | Clear |
Alzoinclude pharmacies wibln 10 | - rffiefs] of entered Address, Citp/St2ZIP
Pharmacy List
M Pharmacy... | AddressL... AddressL... City £ Z. Z Cross Str... Phone Fax Email Type Service Level M.

There are no items to show.

5. Select “Search” to query the system for available pharmacies in the specified location.

6. A list of pharmacies will appear on the bottom of the screen.

Pharmacy Search
Pharrmacy Mame | CWS

By Address
City/StAZIP = 82110 | Search |
Tupe Al - Service Level Al - Clear |

Alzninclude pharmacies witkin | 10| = | mile(s) of entered Address, City/StZIP

Pharmacy List

M Pharmacy... AddressL... AddressL... City £ Z. Z Cross Str... Phone Fax Email Type Service Level M|~
- al

5. CvwS/phar... 313E.W... SanDiego C9. 61929... £1929... Retail, TwentyF... Controlled Subs... 2. |=

5. CvS/phar... 33325an... SanDiego C9. wcorner of... 85827... 85827... Retail Controlled Subs... 4.

5. CVS/phar... 3151 Univ... SanDiego C9. 61928... 619238... Retail, TwentyF... Controlled Subs... 4.

5. CVS/phar... 4323 Clair... SanDiego C9. IMCLAIR... 85827... 85827... Retail Controlled Subs. .. 4.

7. Highlight the correct pharmacy name from the list and choose “Select.”

Pharmacy Directory -

Lookup Panel
L g

Select = Close
Panel

Adtions | Close

H| Click on the search button to perform a search for pharmacies based on the criteria in the top section.

Pharmacy Search

Pharmacy Mame |E\f’5

up o Addess | |
City/St/ZIF | | «|[32110 |
Type |AI\ -| Service Level | Al +| | Clear
s include pharmacies within |10 = | milefs) of entered Address. Citp/SL/ZIP
Pharmacy List
I Pharmac... | Address Li... Address... City ¢ Z % Cross Str... Phone  Fax Ernail Type Service Level M A
F5. CVS£0916... 3327 Rosec... San Diego (9. 61922... 61922... | Refill NewRx 1.0z
5. CVS#0914... 313 E. Was... SanDiego (9. 61929... £1929... Refill New Rx 2.,
5. CVS20910... 1652 Garne... Pacific Be... (9. 85848... 85827... Refill Mew Rx 3.,
5. CV5#0883... 3332 Sandr... SanDiego (9. 85827... 83827... Refill Mew Rx 4.,
5. CV520914... 3151 Unive... SanDiego (9. 61928... 61928... Refill Mew Rx 4.,
5. CVS#0917... 4829 Clair... San Diego (9. 85827... 85827... Refill Mew Rx 4.,

13
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8. Repeat as necessary if the client frequents more than one pharmacy, or if the client has
changed pharmacies.

9. If multiple pharmacies are entered, the preferred pharmacy will have a green check in
the first column. To change the preferred pharmacy, select the new pharmacy you would

like and click in the ﬁreen outlined box.

o E RO

Refresh Add Saveand = Close
Pharmacy Close Panel

Refresh Actions Close

Pharmacy List (Filters Applied) L

P..[R.|MCPD... Store... Addressl Address2 City St. ZIP ZIPS.. Cross.. Phone Fax Email  Servic...
5618965 CVS#0... 313 E. Washing... SanDi.. CA 82103 61929... 61929... Refill,...

»% 5620198 CVS#0... 3327 Rosecrans... SanDi... CA 92110 61922... 61922..

Refill,...

Pharmacy List Filters | Pharmacy List {Filters Applied)

10. To remove a pharmacy from being an active choice, click on the red X.

11. To view inactive pharmacies, change the filters through the “Pharmacy List Filters” pane.

| Main

a2 ER O

Refresh Add  Saveand = Close

Pharmacy Close Panel
Refresh Actions Close
Pharmacy List Filters

n

Status |Y - Active

-

A - All
N - Inactive

Pharmacy List Filters | Pharmacy List (Filters Applied)

12. To make an inactive pharmacy active again, click on the green +.

| Main

2 EHB O

Refresh Add  Saveand | Close

Pharmacy Close Panel
Refresh Actions Close
Pharmacy List a
PR NCPD... Store... Addressl Address2 City St.. | ZIP ZIPS... Cross.. Phone | Fax Email  Servic...
W K )5618965 CVS20.. 313 E. Washing... San Di.. CA 92103 61929... 61929... Refill, ..

-~ 5620198 CV5#0... 3327 Rosecrans... 5an Di... CA 92110 61922... 61922...

Pharmacy List Filters | Pharmacy List

14
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13. Once you have added and selected the correct preferred pharmacy, select, “Save and

Close.”

Pharmacy of

2 BN |z
N — x|
Refresh Add  |Save and Close

Pharmacy] Close Panel
Refresh Actigme * Close

14. When prescribing a medication, you will be able to access the “Pharmacy of Choice
Maintenance” screen to update the preferred pharmacy during the prescribing process.

e o re

Sig Builder
Fles Tas Arhion Trans mit b Fiequsncy
Drughie
i {373 5R 556 Ste 200, Kinneapalis, BN 55401
il |
Sig Information Pharmagy Search
o I— | Prarmacy of Choioe Maintenance |
paesioce | | | |
Stert Dt | 144127201 Prit (Mo Default Frinter [T Evlimated D atee
Mole o Phaimacy | Do Nat Send i
Exl Hand ¥Written |
Alelnc
vt Dok [parternl] | Colled o '
_____________ samples GIVER
lzzuz blethod  Transmit: Drogs
Sawe Carc=l

333 57, 556 St 200, Minneapolis, MY 55401

Medicabon List | Medication Detals: Mew Prescrition

| Looged an as ASSOCIATE, CERMER

Erviranment: Test

Admin - Doctor's Homepage Template Loaded |_

15. To view the pharmacy information, select the TOP half of the “Client Information” button.

DOCTOR'S HOMEPA(

= gl Prospective Planning Tiers

e
Home Client View
2 2 B ==
(i &l = |+ (K
5 roadcast = Mew Progress Mew Mew Client
Information *|  Alert MNote = Assessment~  Plan~
Infarmation and Alerts Clinical

15
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16. The client’s information is launched with the Pharmacy of Choice information listed.
Select “Close Panel” to return to the DHP default view.

L&

Refresh Close

Adions || Close

Client Information

O

Fanel

Description Client Information
{ Name TEST AUGUST
DOB 08/011976
Home Phone
Work Phone
Episode of Care 08/01/2022
4 Primary Assignment 9900 / 9901 - TRAINING UNIT / TRAINING SUBUNIT
Open/Closed 08/01/2022

I SAl

200001/ STAFF CLINICAL

4 Pharmacy of Choice

Address

RITE AID-4340 MIAGARA AVE.
4240 NIAGARA AVENUE

SAN DIEGO, CA 921073115
619-222-7503

619-222-4926

NOTES

16
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@ Note: Medical Conditions information must be entered in order for the safety features of the
DHP to function. If Medical Conditions information is not added for a client, it is not checked
against the Multum database for potential medication/medical conditions interactions.
1. Select the appropriate client, and from the “Client” tab, click on the new “New Medical
Conditions Review” button.
o) DOCTOR'S HOMEPAGE
m Home Client View
2 It = =Ed £l Prospective Planning Tiers it =~ | Hew Medical Conditions Review )
Jﬂ =3 - . —:- Ml “ " ’ [j g ﬂ l%l’*lew Lab Crder Form | "“ E-a
Client EBroadcast = MNew Progress MNew Mew Client Mew Pharmacy Query Client Refresh  Close Client
Information = Alert Mote ~ Assessment~  Plan~ Prescription = of Choice Medications Client Panel Panel
Information and Alerts Clinical Medical Panel Options

2. The “Medical Conditions Review” window displays. It has 5 separate containers for data
entry.

Client Information: 18 year(s) and 7 month(s) old Male n Medical Conditions ~ 10

Name
l:l ft B @ There are na items to show.

‘General Information

Height
l:l i BMI Percentile I:l

e
Weight l:l
oz
“daist Circumference in
Pregnant Lactating/Mursing Fathering a child
Source
Vital Signs
Elood Fressure g systol Mo Known Medical Conditions
[ ] moHa diestolic e
i Allergies |
Temperaturs F E

" Name Type Reaction
Heart Rate l:l Ariiin

There are no items to show.
Respiratony A ate I:I riiin
Blood Glucose Level I:I mgddl

LiverRenal Conditi

Liver Disease

Eenal Function I:l ml/min

Dialysis Tope | ”

Ma Known Medication Allergies Ma Known Substance Allergies
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1. General- The container marked

b : . G | Informati
General” is for recording the client's oo o o menen

height and weight. BMI will auto Height
calculate based on the information
entered for height and weight. For
children, BMI Percentile may be
calculated by using an external
website. It also may be left blank.

T
b EMIPercenle| |

W eight

JULL

Waizt Circumference 3]

The “Pregnant,” “Lactating/Nursing,” Pregnart Lactating/Mursing Fathering a child
or “Fathering a child” check boxes
at the bottom become enabled
based on the gender of the client as
indicated in the Demographic form. Make the appropriate selection or leave blank.

Source

Vital Signs
2. Vital Signs- This container is for || mmHosestoic
. . .. Blood Pressure
documenting the client's vital || mmHa diastolic
signs. This information will not
pre-populate when you add a Temperature F
new Medical Conditions Review Heart Rate |:| Ay
as it should be current : .
; : Riespiratory Bat
information. EALIEAN e I:I i
Blood Glucose | evel I:I rigd dl
3. Liver/Renal Conditions- If the Liver/Renal Conditions
client has Liver Disease, indicate it -
by clicking in the “Liver Disease” [C] Liver Disease
checkbox with your mouse. If there Fenal Function |:| L i
are Renal Conditions, enter the —
appropriate value in the “Renal Diskusis Tupe | [

Function” field. To enter Dialysis
Type, use your mouse to click on the words “Dialysis Type.”
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The “Dialysis Types Lookup” window will launch.

Click on the type of dialysis the client receives.

Click “Select” at the top.

The window will close and your selection will be populated in the Medical Conditions
Review.

eooe

Dialysis Types Lookup {

Lookup Panel

™

Select

Actions

El Select a Dialysis Type from the list.

Dialysis Type List
[0 ] Dezcription
15|

16 Pentoneal Malyzis

@ Note: An alternate method is to enter the data entry code in the “Dialysis Type” field, then
press your “Enter” key. The data entry code for Hemodialysis is 15 and the data entry code for
Peritoneal Dialysis is 16.

4. Medical Conditions

Medical Conditions @ o g |
add ical Condition(s)

Marne

Femove Mulkiple Medical Conditions

There are no items ko show,
Delete All Medical Conditions

[ Mo Known Medical Conditions

Indicate if there are no known medical conditions for the client by using your mouse to click on
the check box in the lower left-hand corner of this container.

To select medical conditions for the client, use your mouse to click on the down arrow as
indicated above. Select the “Add Medical Condition(s)” option.
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A new window will launch. To search the list of medical conditions, select the “Search” button.
The “Search Description” window appears. Enter as many letters of the condition as you would
like. In this example, we typed “Hyper” to search for “Hypertension.” When finished typing,
select the “Ok” button or press your “Enter” key.

Add Multiple Medical Conditions (TEST3) \L‘

Multiple Selections

= “ . Qﬁ LAY Ca
Refresh  All Invert Search | Select Close
Panel

Actions Claose

[l Select each Medical Condition to be added to the list of Medical Conditions.

Available Medical Conditions

1

m >

264 Description: |

24

33 Abnormal Uterine Bleeding
40 Acetaminophen Overdose
7839 Achlorhydria

The list of medical conditions is launched. Select the condition you were looking for by double
clicking on it with your mouse (or single click on it and then choose “Select”).

Multiple Selections

R

Refresh  All Invert Search Clase

Panel
Actions Close

| Select each Medical Condition to be added to the list of Medical Conditions.

Available Medical Conditions
I} | Description = 2
18147 Hypersecretory Conditions
Hypertension
8349 Hypertensive Congestive Heart Failure
8584 Hypertensive Encephalopathy
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Medical Conditions = 10O

Mame

The medical condition that you selected NnOw  Hypertension
populates in the Medical Conditions
container.

[ Mo Enown Medical Conditions

@ Note: To select multiple medical conditions at one time, hold down your “Ctrl” key on the
keyboard while using your mouse to point and click on the medical conditions in the list that you
want to select.

Deleting a Medical Condition: Deleting a medical condition is easy. Select the condition you
wish to delete by clicking on it with your mouse. Then, right click your mouse. The option
“delete” is launched. Click on the word “Delete” and the medical condition will be removed.

Medical Conditions

Mame

5. Allergies: Adding a Medication Allergy

The process for adding allergies is very similar to that of adding the medical conditions for a
client.

Indicate if there are no known allergies for the client by using your mouse to click on the check
box in the lower left-hand corner of this container.

Allergies @ m |
ext Mode

To select a medication Mame Type Reaction -
allergy for the client, use There are no items ta show,
your mouse to click on

the down arrow as

indicated. Select the Delete all Substance Allergiss
“Add a Medication

Allergy” option.

Add a Medication allergy

Delete all Medication allergies

Add a Substance allergy

] Mo Enown Medication 8llergies [] Mo Known Substance Allergies
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A new window will launch. Enter as much of the medication allergy as you want. In this
example, “Ampi” was typed to search for “Ampicillin.” When finished typing, select the “Search”

button or press

B select Medication t

Medication Search

“Enter.”

0 be added for which the Client has an allergic reaction.

Medication

(®) Begins with () Includes Medication |&mpi

Medication Search Results

|I Search I

| Clear |

Type

There are no items ko show,

The medications that most closely match your search criteria will be displayed. Since the first
medication is “Ampicillin” (the one we wanted), select it by either double clicking on it with your
mouse or selecting the “Next” button, as indicated.

Medication Allergy

O|O| =
Previousf Next Close

Panel
Actions Close

Another window
for you to descri

K| select Medication to be added for which the Client has an allergic reaction.

Medication Search

(®) Begins with (D) Includes Medication | Ampi
M ion Search Result:
Medication Type
Eamgicfl’ﬁn I Generic Name

ampicillin-sulbactam

launches
be the

Medication Allergy Reaction

type of allergic reaction ° O rml

the client experiences e R
Actions Close

when taking this

medication. In this

Generic Name

example, we wrote “Skin

rashes/hives.” Select the

“Next” button as

B Enter information surrounding the Client's allergic reaction to ampicillin.

External Source Information

[] Extemnal External Source

indicated.

Allergy Reaction Information

Skin rashes/hives. |
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Add a Client Medication:

When “Next” is selected, a confirmation window is

m summary

Lo
IaunChed' Previous MNext Close
Fanel
This provides the opportunity to double check the Actions D
accuracy of your selection. If the Medication and B Click next to confirm selections and complete addition of new allergy.
Allergy Reaction are correct, select the “Next 4 Medication Allergy Information
bUtton as indicated. Medication Description ampicillin

No External Source Information

Meadication Allergy Reaction

Skin rashes/hives,

@ Note: If you need to make a correction, click on the hyperlink (or blue underlined words
“Medication Description” or “Medication Allergy Reaction”). This will take you back a screen so
you can correct any error before continuing.

Once “Next” has been selected, you are taken back to the completed Medical Condition
window. The allergy that was selected now populates in the Allergies container.

Allergies L]
[Mame Type Reaction
ampicillin Medication Allergy Reaction

[ Mo Known Medication &llergies [] No Known Substance Allergies

6. Allergies: Adding a Substance Allergy

Non-medication allergies are referred to in the DHP as “Substance Allergies.” The
process for entering this information is nearly identical to adding a medication allergy.

Indicate if there are no known substance allergies for the client by using your mouse to click on
the check box in the bottom-center of this container.
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To select a substance allergy for the client, use your mouse to click on the down arrow as
indicated below. Select the “Add a Substance Allergy” option.

Allergies

@

: i Text Mode

[Marne Type R.eaction

ampicillin Medication Allergy Reaction Add & Medication Allergy

Mo Krown Medication Allergies

Delete all Medication Allergies

Add a Subskance Allergy I

Delete all Substance Allergies

Mo Enown Substance Allergies

A new window will launch. Select the substance that the client reports an allergic reaction to and

select “Next.”

Substance Allergy

O Q&

Previous Mext Close
Panel
Actions Close

CAT Cat

A new window will launch for you to
describe the type of allergic reaction the
client experiences when exposed to this
substance. In this example, “Sneezing
and watery eyes” was entered. Select
“‘Next.”

BIF Birch Tree

H Select Substance to which the Client has an allergic reaction.

[ID] Description
A0T Animal Otker
ASP Azpartamesitificial Sweetener
E

CHE Chemicals [Fabric Softeners]
CHO Chocolate

Substance Allergy Reaction

CO|3=

Previous | Mext Clase
Panel
Actions Close

B Enter information surrounding the Client's allergic reaction to Bees.

External Source Information
[ External

Euxternal Source

Allergy Reaction Information

Sheezing and watery eyes. |
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When “Next” is selected, a confirmation window is

launched.

This provides the opportunity to double check the

accuracy of your selection. If the

Substance and Allergy Reaction are correct, select

the “Next” button as indicated.

Summary —
ClOo|=

Previaus | Next Close
Panel

Actions Close

Add a Client Met

B Click next to confirm selections and complete addition of new allergy.

4 Substance Allergy Information

Substance Allergy Description

Mo External Source Information
Substance Allergy Reaction

Bees

Sneezing and watery eyes.

@ Note: If you need to make a correction, click on the hyperlink (or blue underlined
words “Substance Allergy Description” or “Substance Allergy Reaction”). This will take
you back a screen so you can correct any error before continuing.

Also, Allergies is a required field. You must indicate at least one allergy or select the
“No Known Allergies” checkbox in order to final approve the Medical Conditions form.

Once “Next” has been selected, you are taken back to the completed Medical Condition

m Medical Conditions Review

window.

Your next step is to final approve the
Medical Conditions Review you have just
completed. Click your mouse on the
“Final Approve” button as indicated.

Enter your password and click “Ok.”

BF Password - MD ONE

C Xld |0 © 3
=) i |S S x|
Refresh Final Frevious MNext Close
Approve Fanel
Actions Close

-

Paszwiord ||*******
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Viewing a Final Approved Medical Conditions Review
1. With the Client Panel open, select the “Medical Conditions” pane at the bottom.

Face Sheet  Pre-Intake  Medications IMedicaI Conditions I Assessments  Primary Assignm...  Primary Diagnosis  Primary Substan...  Current Clienk Plan Progress Mokes  Primary Insuranc, ..

Logged on as OME, MD | Environment: Tesk 3 | DHPZ0120224 Template Loaded | Ready UM

2. The client’s general information and vital signs display for easy access. Notice on the
extreme left there is a red exclamation point. Hover your cursor over this red
exclamation point and any medication allergies, substance allergies, or medical
conditions entered will be displayed.

q

“ FAKE TEST

Medical Conditions

'
+

Form# | Review Dat. | Days . |Height  |weight |BMI |wal. |Blood P |Heart R |Res

17 16233 12m5/2014 .0 a'g" 1701Ibs ... 251 33 120080 an Gl

Medication Allergies:
- ampicillin

Voiding a Final Approved Medical Conditions Review:
If you have entered a Medical Conditions Review in error (for example, you entered information
for the wrong client) it is simple to void the information from the client’s chart.

1. From the Medical Conditions pane in the Client Panel, double click on the Medical
Conditions Review you wish to void.

=

“+ TEST FAKE i
Medical Conditions o
t|Form # | Review Date.| Days . [Height  |weight  |BMI |wal. |Blood Pr..|HeartR.. |Respirat. |Temp  [Pr.|La.|Fa..|Uiv..| NoMC Mo M al|void| |ho S il Entered By

T 16235

121252014 .. 0 5'9" 1700bs ... 251 33 120080

CRKE, MD

Face Sheet  Pre-Intake  Medications | Medical Conditions | Assessments  Primary Assignment  Primary Diagnosis  Primary Substance Ab...  Current Client Flan  Progress Mokes  Primary Insurance Co...

2. The Medical Conditions Review you selected will launch. Select the “Void” button on the
ribbon.

Medical Conditions Review
XKl ©QQ

Refresij Void Final Previous Mext Close

B pprove Panel
Actions Close
26
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3. This will launch a window for you to explain the reason for voiding the Medical Conditions
Review. Once you have entered your narrative, select the “Next” button as shown.

Void Medical Condition Review for

Comments

Q |E
Mext Close
Panel

Actions Close

H Enter comments for the Medical Condition Review to be voided.

E ntered infarmation into the wiong client's chart, |

4. This launches a confirmation window. If the information is correct, select “Next” as

indicated.
Void Medical Condition Review for
summary
QO |
Frevious p Next | Close @ Note: If you need to
Actions Close make a correction, click on
H Click next to confirm selections and void the Medical Conditions Review. the hyperlink (or blue

4 Summary Information

Reviewed By

Void Comments

underlined words “Void

Comments”).This will take

you back a screen so you

Entered information into the wrong client's chart. can correct any error before
continuing.

MD OME December 23, 2022 02:07 PM

5. Enter your password and click “Ok.”

PR Password - MD ONE x

PaSSWDrd ||******* |

6. The Medical Conditions Review has been voided. It will no longer be visible on the
“Medical Conditions Review” tab of the Client Panel.

@ Note: If you want to view the voided information, change the filter options on the “Medical
Conditions” pane of the Client Panel. See the section “Filters on the Doctor's Homepage” for
detailed instructions.
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@ Note: A reminder that if you are billing for a service, you still need to write a progress
note.

@ Note: After you have received training in the DHP, all Medical Condition and Medication
information is to be entered in the DHP and not in the Assessment forms. Remind non-medical
staff at your programs to check the Medical Conditions Review and Medications tabs on their
Clinician’s Homepage for updated information.

“Allergic Reaction” Documentation

In the case that a client reports a previous medication allergy which is present in the client
chart on the Safety Alert/Face Sheet or in Medication Allergies, and a medical staff determine
through the evaluation process that the reported allergy does not meet the criteria for an
allergic reaction (i.e. drowsiness, fatigue, upset stomach versus anaphylaxis shock, rash,
severe vomiting, swelling), the current medical staff will retain the reported allergy in the client
chart. The medical staff must update the reported allergy in the Medication Allergy on the
Medical Conditions Pane of the Doctor's Homepage to maintain the client report with an update
to the comments outlining the reported reaction to the medication. If the medication allergy is
also reported on the Safety Alert, then the medical staff will update the Safety Alert outlining
the reported reaction to the medication allergy. This will assure the most up to date and
accurate information is in the client chart for medication allergies.

NOTES
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ENTERING A NEW PRE-EXISTING MEDICATION

All user types (Prescribers, Non-Prescribers, and Clinical Support Staff) are able to enter and
Final Approve Pre-existing Medication information.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.

2. Click “New Pre-existing Medication.”

Client View

Home

2 Bl +] |=== =B £ Prospective Planning Tiers [0
4 u Ea
L H ad = _é FLINY
Client Broadcast  Mew Progress Mew Mew Client
Information = Alert Mote = Assessment~  Plan~
Information and Alerts Clinical N
‘:_l MNew Prescription r
3, rN1DHP =
II_;-' Mew Medication Order
Caseload LS5+
Type MName = S Mew Client Instruction
o | Sb |
There are no itef i) 1
= Mew Pre-existing Medication
=3

3. A new window launches. In the “Medication” field, type in the first few letters (at least
three) of the pre-existing medication, and click “Search.” This launches the Multum
database.

E Medications Maintenance

W a & EF . B A& o @ L 3
&+ =3 i ! B e
Mew MNew Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close
Medication Details: New Pre-existing Medication > 1
Medication Search
[ Free Test lﬂ]
I Medication m | Mickname
Strength | [roze Form | Floute | | | Common |
Drug Class
[] Generic Dizpensze az ‘Written Dizcontinued Internal Formulary

%Note; If the wrong medication is selected, choose the drop down arrow, and select “Clear
Changes’.

Medication Details: New Prescription @ |
Clear Changes
Medication Search g
U Free Text Cancel Current Action
vas oo [Addaan | TR ”
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4. Locate the appropriate medication from the list, and double click on it, or single click on it

and and choose “Select.”

Lockup Panel

N
\

Y L

Select Close

Fanel

Actions | Close

H Click on the search button to perform a search for medications based on the criteria in the top section.

Medication Search
(®) Begins with () Includes Medication [GLU Search
Mickname
Clear
Medication Query Filters
Include Only
Strength | | [ Include Herbs anly [OFA]
Dase Form | | [ Include Vitarming only () Generic Names
Rout | | [ Include I Medications anly () Brand Mames
oute
[ Include Obsolete Medications () Generic Products
() Brand Products
Medication List
Medication Type Trans... O.. A
Glucophage Brand Mame

Glucophage 1000 mg oral tablet

Glucophage 300 mg oral tablet

Glucophage 850 mg oral tablet

Glucophage XR

Glucophage XR 500 mg oral tablet, extended release
Glucophage ¥R 750 mg oral tablet, extended release
glucosamine

glucosamine 1000 mg oral capsule

Brand Product
Brand Product
Brand Product
Brand Name

Brand Product
Brand Product
Generic Name

Generic Product

5. Once the medication has been selected, a new window launches. Enter the appropriate
information into the “Sig Builder” and “Sig Information” fields. The start date is required
field. If the exact start date is unknown, provide the best estimate, and check the
“Estimated Dates” box. If prescribed by an external provider, check the “External” check
box and enter the name of the physician in the “Prescribing Physician” field. When

finished, select “Save.”

Sig Builder
Free Text  Action Dose Oty Uit Ruoute Frequency
|Take ” | |tab|et[s] ||b_l,l mouth || |
Moifiers i |
ig Information}
Sig | Take tablet(z] by mouth |
Davs Supply |:| Gty To Dispense | | Urit | | | |

Start Date

Refils |

Estimated Dates

Addl Instructions |

I Esternal Prezcribing Physician |

Internal Motes

wiithen D ate

09/21/2M5

Issue Method Do Not Send: NJA
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6. Click the “Final Approve Changes” button.

Medications Maintenance

R 1 ¢ o | & & O3

Discard Pre-Approved Pre-Approve FRecord Verbally JFinal ApprovejQuery all Client Display Client Close
Changes Approved Changes] Changes Medications Attachment Information Panel

Actions Close

Mew Mew Medication Mew Client Add Pre-existing
Prescription Order Instruction  Medication Changes

Medications

7. The pre-existing medication then displays in the “Medications” pane of the Client Panel.

2 TEST FAKE m——
Medications

Wit Medistr | T| sig
|12I Glucoph... P Take

e

Mote to Ph.. | Med Cons .| Earlie... |

|Additiuna|I..|ExternaI|V0ided|D\scominued|DAW|SampIe|Ref..\Renewal Dispen...|Issue Method | Staff Mame  ~
] OMNE, WD

Face Sheet  Pre-Inkake IMedicationsI Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis — Primary Substan...  Current Client Plan Progress Motes  Primary Insuranc. ..

NOTES
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ENTERING A NEW PRESCRIPTION

All user types (Prescribers, Non-Prescribers, and Clinical Support Staff) can enter new
prescription information and follow the same basic steps. However, ONLY Prescribers can final
approve a new prescription. Non-Prescribers will need a co-signature by a Prescriber who will
final approve the new prescription. Clinical Support Staff will “stage” the entry of the new
prescription and the Prescriber will edit, final approve “as is,” or delete, as appropriate. Follow
the steps below based on your user type, to enter a new prescription.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.

2. Click on “New Prescription.”
o} DOCTOR'S HOMEPAGE|
Home Client View

cj _ = =& &l Prospective Planning Tiers E'_" s = g
[ = B: L= B | = |
Client Broadcast | Mew Progress New Mew Client Mew ]Pharmacy Query Client .
Information >  Alert Mote = Assessment>  Plan~ Prescription | of Choice Medications
Infarmation and Alerts Clinical )
E—] New Prescription
{ RN1DHP =
Mew Medication Crder
Caseload
Type Mame Q! MNew Cliant Instruction

+[)l+

-~
There are no ite g

=&
*:

MNew Pre-existing Medication

=

T

3. The “Medication Details” window launches. In the “Medication” field, type in the first few
letters (at least three) of the new prescription, and click “Search.”

|| Medication Details: New Prescription -~ 0
Medication Search
Free Text ' Search I
Medication |wel I | | Mickname |
Strength I Doze Form | I Fioute | I | Common |
Dirug Class | | | Farmulary |
[ Geretic: [ Dispenze as Writen [ Sample Dizcontinusd Internal Farmulary
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4. The “Medications List” launches. Locate the appropriate medication from the list and
double click on it, or single click on it and choose “Select” at the top.
Lookup Panel
R |Cd
Select Close
Panel
1ons  Close
B Click on the search button to perform a search for medications based on the criteria in the top section.
Medication Search
(®) Begins with (O Includes Medization |wel Search
Micknarme
Clear
Medication Query Filters
Include Only
Shrength | [ Inchude Herbs arly [OF]
Dose Form [ Inchude Vitaming anly () Generic Mames
Route [ Inchude IV Medizations anlp () Brand Names
[ Include Obsclete Medications () Generic Products
() Brand Products
Medication List
Medication Type Trans.. Q.. 2
Wellbid-D 600 mg-40 mg oral tablet, extended release Brand Product
Wellbutrin Brand Mame
Wellbutrin 100 mg oral tablet Brand Product
Wellbutrin 73 mg oral tablet Brand Product
Wellbutrin SR Brand Mame
Wellbutrin 5R 100 mg/12 hours oral tablet, extended release Brand Product = £
Wellbutrin 5R 130 mg/12 hours oral tablet, extended release Brand Product -]
w4« Note: Once a Prescriber has used the system for a while, the 20 most commonly
@ prescribed medications will be listed by selecting the “Common” button. This is a
convenient way to search for the medications prescribed most frequently.
e Select the “Common” button.
Medication Details: New Prescription L
Medication Search
[ Free Text | Search |
Medication | I |Nickname|
Strength | I Doze Farrn | I Route | “ Camman I
Drug Class | | | Farmulary |
[ Generic [ Dizpense as writen [ Sample Dizcontinued Internal Farmulary
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e A new window is launched. Highlight the desired medication and choose “Select.

Common Medications Lockup (TEST3) =
Lookup Panel
N |
Select Closa
Panel

Actions Close

B Select a Common Medication from bhe list.

Cormameon Medication List
Madication Typa Tt -
Hanax 1 mi oral tablet 60 = Brand Product 1
Ativan 1 mg oral tablat &0 - Brand Product 1
Buspar 0 - Brand Product 1
&0 - Brand Product 1

- i & M

60 - Brard Product 1

5. A new window launches. Enter the appropriate information in the “Sig Builder” and “Sig
Information” fields.

'FI
1 Tee lext  Action Dioze Oty Unit Route Frequency
|Take || | |tablet[s] ||b_l,l mauth ||
Modifiers |

Sig Information

Sig | Take tablet(z) by mouth
DavsSuppl | || 0t ToDispense | | Unit [TAB | [Tabletis]
Start Date | 12/08/2074 End Date Earliest Fil Date | ;i | Hefills| | Estimated D ates

Mate ta Pharmacy |

Esternal Frescribing Physician |

Intemal Notes

‘wiritten D ate | 12/08/2014

@ Note: If the “Days Supply” field is left blank, the “Qty To Dispense” field is manually
calculated. This method does not auto calculate an “End Date” and is recommended if your

practice is to refill a medication prior to when the prescription expires.

Also of note, The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted prescription.

As there is no spell check feature, please type carefully.

6. The issue method must be selected before saving the medication. If medications are
batched before final approval, the issue method must be selected for each medication
individually. The selected issue method on the first medication will be defaulted for
subsequent medications of the same type (medication order, client instruction, pre-

existing medication...) until changed.
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The options are:

e Transmit — if the client has saved pharmacies of choice, the preferred pharmacy is
defaulted as the issue method for new prescriptions. If you open the issue method
selections, the preferred pharmacy is at the top of the list with a gold star beside it and
all other pharmacies are listed below it. B

51 Bullder
Fles Tayl Ackion Trans mit Fiequzncy
Druglnc
radiliens | 333 SR 556 Ste 200, Kinneapalis, MM 55401
Sig Information Pharmacy Search
hig . |
Prharmacy of Choioe Maintenance
Daawe 3 ooy : e I |
Shert e |32/ 7001 Frint (Mo Default Frinter) N | Aeits Exlinated Dales
Muote o Phaimracy | D Nak Send i |
Euleina Hand Written |
wirthen Doke |B4/02A01) | Calleclin '
» Samples Gwven
|z5ue Method T mik g
333 5A. 556 Ste 200, Minneapalis, MM 55401 | faiz s ‘
Medicaban List | Medication Details: Mew Prescription
| Lopged an as ASSOCIATE, CERMER Ervviranmert: Test Admin - Docor's Homepage Template Loaded | Ko Changes gL
e Print — if a prescription printer has been saved in the staff preferences, it will be listed on
the left. If a printer has not selected as the default for prescription printing, click on the
arrow and all available printers will be listed.
T I o ol S B i ¥ P Woa T T Lo W 1 Wl 1 U T WP gy | ||
| & |ssue Method Prlntpnnt— | e | | .
e - Print | Adobe PDF (from LH7UQCMUZ439IN3] in session 5 ]o Adobe POF {from LH7UDCNUZ489]N3] in session 38
Do Mot Send Micrasoft XPS Document Writer
¢|Logged on as OMNE, MD Hand Written Imutu R
as OME, MD Called In I;te Loaded | Ready
-o | | | | samples Given I
e Do Not Send — these options include: Hand Written, Called In, and Samples Given.
& |zz1e Method }_ i _ - - T T T i -
Print
Print [ Adobe PDF [from LH7UQCMUZ439)M3) in session5) #
Medication List M
Do Mot Send o
Logged on as ONE, Hand Written kb
as OME, MD Called In '_|'
samples Given I
7. After the Issue Method has been selected, select “Save.”
| /1 lssue Method Print: Adobe PDF (from LH7ZUOCNU3489IN3) in session 31 ‘ = ‘ Conedl ‘ ‘

Medication List ~ Medication Details: New Prescription
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8. If you are a Prescriber, click “Final Approve Changes.”

Medications Maintenance

R 1 ¢ o | & & O3

Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve Record Verbally JFinal Approve JQuery all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes] Changes Medications Attachment Information Panel

Medications Actions Close

ﬁ Note: Clinical Support Staff will “Pre-Approve Changes.” See the “‘Pre-Approve Changes to
a New Prescription (Clinical Support Staff)” section.

dﬁ Note: Non-Prescribers will need a co-sighature. See the “Non-Prescriber Co-Sighature
Process.”

9. Once you select “Final Approve Changes,” the medication query is run automatically. If
you need to view the information that is provided in the “Informational,” “Reference
Literature” or “Usual Dose” section, a medication query must be performed manually in
the “Medications Maintenance” screen with the “Query all Client Medications” button.

- Medications Maintenance 5 S =
et 0 ?; n
o) Ao 5 Cd
New Medication New Client Add Pre-existing Close
Order  Instruction  Medication = | Panes

YT I P
Medications | o

— —~
[Hedication st , t"‘l‘ 0 ul.‘

E.. Pr.. W... Type Med/... Med... Sten... Dose... Rol ard PreRpproved Pre-Approve  Record Verbaly nal Approvg Query all Client D-spwy—cmm
14... 28... 08... Pre... Lyrka... Lyrka  150mg capsule oral nge | ; Medications  Bttachment Informatior

Note: A final approved medication cannot be edited! It would have to be voided or
discontinued and re-entered. Make sure to double check the prescriptions are correct before
selecting “Sign.” A pre-approved medication can be edited only until final approved.
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Leaflet

==

Frint Jsave and | Close

Query Medication Results

Close Panel

Actions Close 10|f there |S a “MaJOr

H Results from the Query ran by RN1 DHE on 01/06/2023 at 03:40 PM. Alel’t,” type in the “Alert

Query Results Currently Viewing Information for Alerts

Acknowledgement
Comments” field. Select

- Alerts
; _— . N . Py
- Informational .Medlcatlon Trigger Severity Plausibility Type a “Save and Close ”
Reference Literature {PROzac Wellbutrin XL 1- Major Alert  fa Medication Interacti... i "
Usual Dose PROzac Zoloft 1- Major Alert  fa Medication Interacti...
- Leaflets Wellbutrin XL 1- Major Alert  fa Duplicate Therapies
Wellbutrin XL Haldol Decancate 1- Maior Alert Ao Medication Interacti... ™
G I
MONITOR CLOSELY: The use of bupropion is associated with a dose-related risk of seizures. The risk may be further -
increased when coadministered with other agents that can reduce the seizuie thieshold, including antidepressants. CHS =

stimulants, acetylcholir inhibitors, phenothiazines, and dopaminergic blocking agents such as neuraleptics and
metoclopramide. These agents are often individually epleptogenic and may have additive effects when combined. The
eztimated incidence of teizures iz approximately 0.4% for immediate-release bupropion hydrochlonde at dosages between

300 ta 450 mg/day (equivalent to 348 to 522 mg/day of buprapion hydrobromide], but increazes almost tenfold between 450

o,
Details

Alert Ach ) it C it

Medication Changes for TEST DHPCRASH 1153 Male Born: 02/21/1986 (TRAIN) |L

Client

/1y Allergies: penicillin V potassium, Bees

RN1 DHP NPL: O Alerts  [H

++ Phone: Fax: & Major 1 Minor
11 Moderate 5 General

Wellbutrin 100 mg tablet
Take 1 tablet(s) by mouth 1 time a day New Prescription
230 Tablet(s), Refills: 0, DAW: No, Date Written: 01/06/2023

11. On the “Medication
Changes” screen,
selecting “Sign” will
constitute as final
approval and will transmit
or print the medications.

12. The new prescription then displays in the “Medications” pane of the Client panel.

2 TEST FAKE - 30x
Medications ~a
.| MediStHDF |7 Sig | addition... | External|voided| Discontinued| Dav| Sample| k... | Renewal| Disp... [lssue Met.|StafiName | [Noteto . [Med con. |Eari.. |
12.. Glucopha... P Take 1{a... o CHE, MD

Face Sheet  Pre-Intake I Medications I Medical Conditi,,,  Assessments  Primary Assign...  Primary Diagn...  Primary Subst,,, Current Clienk ... Progress Motes  Primary Insura,,,
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GENERIC MEDICATIONS

You can prescribe either generic or brand name medications via the DHP. If you know the
generic name of the medication, simply search by that as you did other medication searches.

For example, we entered “Fluox” to search for generic medication, “Fluoxetine.” The medication
list displayed shows the generic name title “Fluoxetine” as well as the specific dosages for the
generic product.

Medication List

Medication Tvpe Transmit ...
FLUoxetine Generic Mame

FLUoxeting 10 mg oral capsule Generic Produck &=
FLUoxeking 10 mg oral kablek Generic Produck

FLUoxeting 15 mg oral kablek Generic Product

FLUoxetine 20 mg oral capsule Generic Produck =
FLUoxeting 20 mg oral kablet Generic Produck =

Right click on the generic name title; there is an option to show associated medications.

Medication List

Medication T Transmit ..,
FLUDxetine

Show Associated Medications

FLUoxetine 10 mq oral capsule

FLUozxetine 10 mg oral tablet Generic Product Query this Medication

FLUoxeting 15 mq oral tablet Generic Product

FLUoxetine 20 mg oral capsule Generic Product &= I
FLUaxeting 20 mg oral tablet Generic Product =

The search is run again, and this time the medications list will show associated brand name
products.

Medication List

Medication Type Transmit ...
FLUo:xetine 40 mg oral capsule Genetic Product =
FLUmx¢eting 60 g oral tablet Generic Product =
FLUo:xetine 90 mg oral delayed release capsule Generic Product =
FLUoxetine compounding powder Geneatic Praduct

PROzac Brand Mame

PROzac 10 myg oral capsule Brand Product =
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While the generic medication will show associated brand names in the Multum database, the
brand names do not show associated generic medications.

In the event that you want to prescribe a generic medication and do not know the generic name,
you can enter the brand name and in the “Note to Pharmacy” field and enter the instruction “Use
generic.”

Medication Search

[ Free Test | Search |
Medication |F‘HDZac | | Nickname |
Strength |1U mg Doge Form |Capsula | Route |0ra| | | Comman |
Drrug Class | | | Farmulary |
Generic [ Dispense as ‘Wiitten [ Sample Discontinued Intemal Fomaulany
Sig Builder

[ Free Test  Action Diose Oty Urit Route Frequency
|Take ”1 | |capsule[s] Hby mouth ||1 time a day and at night |
Modiiers | I |

Sig Information

Sig |Taka 1 capsule(s) by mouth 1 time a day and at night ‘

Days Supply I:I Oty To Dispense | 3U| Uit ‘EAP | |Eapsu|e[s] |
Start D ate W End Date ,.-"f'—| Earliest Fill Date ml:l Estimated Dates
M ate ta Pharmacy |Use generid] | H
TREmal rescribing Physician | |

@ Note: If using the above method for prescribing a generic medication, it is important that you
leave the “Dispense as Written” check box blank.

Medication Search
[T Free Text | Search |
M edication |PHDzaC | | Mickname |
Shength |'|D mg Dage Farm |Capsule | Rate |0ral | | Common |
Drug Class | | | Formnulary |

Generic [ Dispenze as written [ 5ample Dizcontinued Internal Formulary
Cin
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MAJOR ALERTS

Each time a medication query is run during a new prescription process, you will receive alerts
about the medication. They rank in the following order:

1. Major Alert — Red — Requires an acknowledgement from the Prescriber (in
the “Alert Acknowledgement Comments” field). Can be brief but should be
substantive. Document your rationale for prescribing the medication in
light of the Major Alert. In the event that something happened to the client,
you want your documentation to be clear. You cannot complete the new
prescription until a Major Alert has been acknowledged.

Moderate Alert- Blue

Minor Alert — Yellow

General Warning — Yellow

No Literature Available — Green

Resutsfor [x]

akwn

Query Medication Results
[ %]
=

it Save and Close

Leaflet Close Panel
Adtions Close

H Results from the Query ran by RN1 DHP on 01/11/2023 at 10:38 AM.

Query Results Currently Viewing Information for Alerts
i Alerts
; o . - S o
L. Informational Medication Trigger 1 Severity Plausibility  Type
i Reference Literature Glucophage Food 1 - Major Alert fb— Medication to Food Interaction _
Usual Dose Wellbutrin Food 2 - Moderate Alert f- Medication to Food Interaction =
~Leaflets Glucophage 4 - General Warni... /' General Warning / Contraindication
Wellbutrin 4 - General Warni... / General Warning / Contraindication
General
GEMERALLY AW0ID: Alcohol can potentiate the effect of metformin on lactate metabolism and increase the risk of lactic acidozis. |n addition, ~
alcohol may cause hupoglycemia or huperglyoemia in patients with diabetes. Although hppoglucemia rarely ocours during treatment with metformin =
alone, the rizk may increasze with acute conzumption of alcohol. Even modest amounts can lower blood sugar significantly, especially when the
alcohol iz ingested on an empty stomach or following exercize. The mechanizm involves inhkibition of both gluconeogenesis az well az the counter-
regulatory responze to hypoglycemia. Epizodes of hypoglpcemia may last far 8 to 12 hours after ethanal ingestion. By contrast, chronic alcohol
W

abusze can cauze impaired glucoze talerance and hyperglpcemia. Moderate alzohaol consumption generally does not affect blood glucose levels in

Details

Alert Acknowledgement Comments
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PRE-APPROVING CHANGES TO A NEW MEDICATION

(CLINICAL SUPPORT STAFF)

Clinical Support Staff will “Pre-Approve Changes” instead of “Final Approve Changes.”

1. Click on the “Pre-Approve Changes”

—

button.

= eseorstr ES
Medications Maintenance
® & & F T [H|#H § & 4 O
e =+ T £, bt B X
Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved] Pre-Approve | R 3 Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Fp g5 Changes Medications Attachment Information Panel
Medications Actions Close

2. Once you select “Pre-Approve Changes,” the medication query is run automatically. If
you need to view the information that is provided in the “Informational,” “Reference
Literature,” or “Usual Dose” section, a medication query must be performed manually in
the “Medications Maintenance” screen with the “Query all Client Medications” button.

2

Medications for X
Medications Maintenance
2 & & F T OB & §l@]| d
e 2 =B 2, it} Bl Cd
Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve Final Approvg [Query all Client Display Client Close
Prescription COrder Instruction  Medication Changes Changes App Changes Medications |gttachment Information Panel
Medications Actions Close
« " Query Medication Results
3. Select “Save and Close. g
EE]
Close
...... Panel
Close
111 ”
4. Enter any pre-approval comments as necessary and select “Save.
Fre-Approval Comment | B‘ Cave |

41

Revised 01.2023



DHP

PRESCRIBERS: FINAL APPROVING A
PRE-APPROVED MEDICATION

1. Under the “Home” tab, click “Refresh Staff Panel”

Home Client View
& g staff Clear 1 g Client Clear ¥ semvices /. System eRx available w LI m
y e
[53 My Home ) show Client Panel e /- Staff eRx not available
Staff Client Query Pharmacy Break The  Layout and
Search | Search by Staff ID [§ staff Panell| Search | Case® or Sort Name Medications = Directory Glass Filters =
Staff Entity Client Entity Group Motes ePrescribing Status Query Pharmacies | Break Glass Panel Options

2. Inthe Notifications pane of the staff panel, a black flag will appear in the “Med”
column for that client. Double click on the line.

Home Client View
$ staff Clear ™ 3 S Client Clear Services /i System eRx available EIL
2l ) ] Show Client Panel | 5% PN o Staff eRx not availabl = mj
ad My Home ow Client Panel =5 aff eRx not available
Sta bad Refresh Client Query Pharmacy EBreak The Layoutand
Search | 5earch by Staff 1D || sgaff panel | Search | Case or Sort Name Medications = Directory Glass Filters =
Staff Entity Client Entity Group Motes ePrescribing Status Query Pharmacies Break Glass Panel Options

3 RN1 DHP v RE
Natifications -1

Search Metifications
Type ‘Date ‘Tima |Thru |Descript\on Target CAS Staff |Case# |Acknow. |Med | |Fo\|o..‘ |Target Client |Stat‘..‘
Pre-Approved Medi.. 01/11.. 10:42 AM Medication Change(s) have bee... 6368 A 01/11... DHP, LIM 1S

Caseload  Scheduled Services Shortcuts

3. A new window launches. Review the medication and select “Final Approve Changes.”

| Medications Maintenance

B & & F T H B[o|@ 4 O

Mew Mew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve Record Verbally | Final Approve fQuery all Client Display Client Close
Prescription Crirder Instruction  Medication Changes Changes Approved Change| Changes Medications Attachment Information Panel
Medications Ao Close
@ Pre-Approved By: RN1 DHP on 01/11/2023 at 12:23:48 PM. Comment: acknowleged
- 1

Medication List (Pre-Approved)

Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route 5ig Motet.. Start Da.. End D.. D.. R. Di. Staff.. Status Super... Prescr.. Earl.. F/A
D 0 0. Pres. Gluco.. Gluco.. 500mg tablet oral Take 1. 0. 0 0 30. Mew Pre... -
0 0 01 Pres.. Wellb.. Wellb... 73mg tablet oral Take 1... 01/.. 0 0 30.. Mew Pre...
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4.1f there is a “Major Alert,” type in
your comments in the “Alert
Acknowledgement Comments” field.

Query Medication Results

& g

Print |Save and] Close

Leaflet] Panel “ ”
Select “Save and Close.
I| E‘ Results from the Query ran by RN1 DHP on 01/11/2023 at 12:23 PM. |I
Query Results Currently Viewing Information for Alerts
- lerts
= Medication Trigger Severity Plausibility | Type "
Reference Literature Eitcophage Food TR iagor lert T Tiediication to Foad interaction _
Usual Dose Welibutrin Food 3 Moderate Alert fu WMediication to Foad Interaction =
Leafiets Glucephage 4 - General Wami... /. General Warning / Contraindication
Wellbutrin 4- General Wami... /a Generel Warning / Contraindication
General

GENERALLY AVDID: Aloohal an potentiate the sffect of metformin on lactate metabolism and increass the fisk of lastic acidosis. In addition,
aloshel may cause hypodlycemia or hyperglycemia in patients with diabstes. Although hypoglysemia rarely aceurs during treatment with metformin
slane, the risk may increase with acute consumption of alcohol._Even modest amounts can lower blood sugar significantly, especially when the
sloshol s ingested on an empty stomach or following ewercise. The meshanism invalves inhibition of both ducanengenesis as well as the counter-
requlstory resporss to hypodlycemia, Episades of hypoalycemia may last for & to 12 hours after ethanol ingestion. By contrast, chiaric aloohel
sbuse can causs impaired glucoss tolerance and hyperglycemia. Maderate aloohol consumption generally doss not affect blood glucose levelsin v

m >

5. On the “Medication Changes” P

screen, selecting “Sign” will Clent
constitute as final approval. . SANDIEGO, CA 92108 Home:  Work:

Gender: Male DOB: 01/01/1990 Age: 33year(s) Height:  Weight:
Allergies: Mo Medical Condition Review entered

RN1 DHP NPI: D Alerts B
«  Phone:  Fax: 1 Major 0 Minor
1 Moderate 2 General

Hand Written Do Not Send

Glucophage 500 mg tablet
Take 1 tablet(s) by mouth New Prescription
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

Wellbutrin 75 mg tablet
Take 1 tablet(s) by mouth New Prescription
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

6. The new prescription then displays in the “Medications” pane of the Client Panel.

- - 3ox
Hm

- 1

W... Med/5... | T|Sig | Addition... | External |Voided Discontinued DAW| Sample | Re..| Renewal  Dispe.. lssue Met.. Staff Name MNete to ...  Med Co.. |Earlie...
30/T... Hand Writ... RN1 DHP

E/A

/7. Hand Writ... RN1 DHP

Face Sheet

Medical C...  Assessme... Assignme.. [Diagnoses Substance.. Client Plans Progress N.. Insurance..  Client Atta...
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N
1. You will receive naotification that pre-approved medication changes are awaiting final
approval on your “Notifications” pane. Double click on the line, or right click on the line
and choose “Launch Notification.”
Motifications
Type Date |Time Thru | Description Target CAS Staff Case...| Acl
Pre-Approved M... 01/1.. 01:20 PM Medication Change(s) have...
""""""""""""""""""""""""""""""""""""""""""" ' [aunch Notification I
I B dlient Panel ﬁ
:‘ﬂ Client Overview
:»ﬂ Show Core Client Information
S:l Client Assignments Maintenance
Caseload  Scheduled Services  Shortcuts | Motifications ) ) )
EZ Client Action Schedules View
3 Mew Assessment
HMedica‘tions £ Broadcast Alert
2. If you do not agree with the pre-approved medication staged by the Clinical Support
Staff, click “Discard Pre-Approved Changes” instead of “Final Approve Changes.”
Medications Maintenance
- = = = g 2% N
& ‘n By £, B . ik i B Cd
Mew Mew Medication Mew Client Add Pre-existing | Discard Pre-Approved [Pre-Approve  Record Verbally  Final Approve Query all Client Display Client Close
Prescription Crder Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information = Panel
Medications Actions Close
| Pre-Approved By: RN1 DHP on 01/11/2023 at 01:20:05 PM. Comment: acknowledge
Medication List (Pre-Approved) - 1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route | S5ig MNotet.. Start Da.. End D.. D.. R. Di. Staff.. Status Super... Prescr.. Earl.. F/A
01/.. 0 Mew Pre...

01/... Pres... Lexapr... Lexapro 10mg tablet oral Take 1...

3. The following message appears: If you want to discard ALL pre-approved medication

changed staged by the Clinical Support Staff, click “Yes.”

Continue?

All previously Pre-Approved Medication Changes will be permanently
discarded, Continue?

If you wish to discard only one from several pre-approved medications that have been staged

for you, follow these steps:

1. Right click on the pre-approved medication you wish to discard. A drop down menu is

launched. Select the “Delete” option.
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| Medications Maintenance

& F T KB &4 o @ 4 O3

&

MNew Mew Medication New Client Add Pre-existing = Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close
‘ @ Pre-Approved By: RN1 DHP on 01/11/2023 at 01:20:05 PM. Comment: acknowledge ‘
-1

Medication List (Pre-Approved)

Medic... Stren... Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di. Staff.. Status Super... Prescr... Earl.. F/A

Ev.. Pr.. Wr.. Type Med/..

@

<]

2238 2929 01/.. Pres.. Wellb.. W /v Drconinge Take 1...
/ Edt
X voig
N Delete

Query this Medication

ﬁ Infobutton

2. The following message appears. Select “Yes.”

Continue with De

Deleting will remove all changes to existing recerds and permanantly
remove new records, Continue?

| Yes | | Mo |

3. The single pre-approved medication will be removed and you can final approve the
remaining medications.

| Medications Maintenance

& 8 E B éa|la|d@ 4 &

=

MNew MNew Medication New Client Add Pre-existing Discard Pre-Approved Pre-Approve FRecord Verbally | Final Approve JQuery all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Approved Change! Medications Attachment Information Panel
Actions Close

Medications

4. |If there is a “Major Alert,” type in the “Alert Acknowledgement Comments” field. Select
“Save and Close.”
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Query Medication Results

Print |Save and] Close
Leaflet, Panel

Actions Close

‘ E Results from the Query ran by RN1 DHP on 01/11/2023 at 01:19 PM.

Query Results Currently Viewing Information for Alerts
Alerts
Medication Trigger Severity Plausibility | Type ~
Reference Literature lucophage Food 1~ Major Alert Medication to Food Interaction
Usual Dose Wellbutrin 1- Major Alert S Duplicate Therapies
Leafiets Wellbutrin Lexapro 1-Major Alert  fa Medication Interaction
Wellbutrin Food 2- Moderate Alert  fa Medication to Food Interaction |
General
GENERALLY AVDID: Alcchol can potentiate the effect of metiomin on lactate metabolism and increase the risk of lactic acidosis. In addiion, A
aloohol map cause hypoglpcemia or hyperglpcemia in patients with diabetes. Although hypoglycemia rarely aoeurs during teatment with metformin =
alone. the risk. may increase with acule cansumplion of alcohol._Even modest amounts can lower blood sugar significarntly, especialy when the
slcohol is ingested on an empty stomach or following exercise. The mechanism involves inhikition of both gluconeogenesis s wel a5 the counter-
regulatory response to hypoglycemia. Episodes of hypoglycemia may last for 8 ta 12 hours after ethanol ingestion. By contrast, chronic alcohol
abuse can causs impaired glucose tolerance and hyperglycenia. Moderate alcohol consumption generaly doss not affect blood alucose levels in v

5. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval
and will transmit or print the medications.

Client

., SANDIEGO, CA 92108 Home:  Work:
Gender: Male DOB: 01/01/1990 Age: 33 year(s) Height: Weight:
Allergies: No Medical Condition Review entered

Prescriber
RN1 DHP NPL: O Alerts  H
. Phone: Fax: 3 Major 0 Minor
2 Moderate 3 General

Called In to Pharmacy Do Not Send

Lexapro 10 mg tablet
Take 1 tablet(s) by mouth New Prescription
230 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023
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BATCHING PRESCRIPTIONS

Often times, more than one new prescription is prescribed for a client at a time. In this instance,
the prescriptions may be “batched.”

To “batch” (prescribe more than one medication at a time):
1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the

“New Prescription” button.
2. For the first medication, select “New Prescription.”

Home Client View
 Ee—— - —
2 &'J" ™5 =g ﬁﬂ Prospective Planning Tiers & [E New Medical Ce
A3 i) -
LH & = ki == ik New Lab Order
Client Broadcast  Mew Progress New Mew Client | lew Pharmacy Query Client
Information = Alert Note = Assessmentr  Plan~ __ of Choice Medications

Information and Alerts Clinical

3 RN1 DHP ‘_‘1 Wew Prescription ]

2 +] Hew P’{ Initiate a new Prescription for this Client |

Notifications g
Search Notifications § Mew Client Instruction
Type |D‘ate |Time |Thru | Description Target CAZ Med | |FOII
l‘]'f-ﬂ Mew Pre-existing Medication  EEE—

There are

3. Inthe “Medication” field, type in the first few letters (at least three) of the new
prescription, and click “Search.”

| Medications Maintenance

B B & B 28 & o g [

New New Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close

Medication Details: New Prescription - 1

Medication Search

[] Free Test I Search I

I Medication |well I - | Nickname|
Strength I Dase Form I Houte| I | Carnman |
Dirug Class | |
[ Generic [] Dizpense as whitten Dizcontinued Internal Formulary
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N
4. Locate the appropriate medication from the list, and double click on it, or select it and
choose “Select” at the top.
E Lookup Panel I
T,
Y
N | La
Select Close
Panel
Actions | Close
B Click on the search button to perform a search for medications based on the criteria in the top section.
Medication Search
(®) Begins with (D Includes Medication |well Search
Mickname
Clear
Medication Query Filters
Include Only
Strenath | [ Inchude Herbs anly (®) Al
Dase Form [ Include Vitamins only () Generic Mames
Route [ Include 14 Medications anly () Brand Names
[ Inchude Dbsolete Medications () Generic Products
() Brand Products
Medication List
Medication Type Trans... O.. L)
Wellbutrin 73 mg eral tablet Brand Product
Wellbutrin SR Brand Mame
Wellbutrin 5R 100 mg/12 hours oral tablet, extended release Brand Product
Wellbutrin 5R 150 mg/12 hours oral tablet, extended release Brand Product &
Wellbutrin 5R 200 mg/12 heurs oral tablet, extended release Brand Product [
5. Enter the appropriate information in the “Sig Builder” and the “Sig Information” fields;
select the “Issue Method,” and select “Save.”
| Sig u..'.-n:.l
I Tree Text  Action Doze Oty Uit Route Frequency
|Take ”1 ‘ |tab|et[s] ||by mouth || |
Sig Information
Sig | [ake 1 tablet(s) by mouth |
DavsSupph | | G ToDispense| an| Unit [TAE] | [Tatletls |
Start Date End Date Ealiest Fil Date Refils| | Esfimated Dates
Mote to Phaimacy | ‘ i

Intermal Motes

External Prezcribing Physician ‘

witten Date |09/21/2015

/T Issue Method  Print: Adobe PDF (from LH7UOCNU3489IN3) in session 20

Medication List = Medication Details: New Prescription

Save Cancel

;;V &

ﬁ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes”
are only seen by clinical staff. The “Internal Notes” will not show in a printed or
transmitted prescription.
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6. To enter the second medication, click on the “New Prescription” button.

g &
Mew Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve  Record Verbally  Final Approve Query all Client Display Client

Prescription| Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information
Medications Adtions

7. Inthe “Medication” field, type in the first few letters (at least three) of the new
prescription, and click “Search.”

Medication Details: Hew Prescription - 1
Medication Search
e T Search
Medication |hal i | Mickname
Strength I Doz Form | I Floute | I | Comman |
[irug Clazs | |
Gieneric Dizpensze az ‘Wiitken Sample [[] Discontinued [ Intemal Farmulary

8. Locate the appropriate medication from the list, and double click on it, or select it and
choose “Select” at the top.

Lookup Panel
[
N | Lo
Select Close

Panel

Actions | Close

ﬁl Click on the search button to perform a search for medications based on the criteria in the top section. ‘

" h
ion Search

(®) Begins with (D) Includes Medication | hala | | Search |

Medication Query Filters

Include Only
Strength | [ Include Herbs any (O]
Dose Form [ Include itamire anly () Generic Names
Route [ Include I Medications anly (2) Brand Names
[ Include Obsolete Medications (7 Generic Products
() Brand Products
Medication List
Medication Type Trans.. O &
haloperidel 10 mg oral tablet Generic Product =
mg oral tablet Generic Product
“haloperidel 2 mg/mL oral concentrate Generic Product = =
haloperidol 20 mg oral tablet Generic Product =
haloperidol 5 mg oral tablet Generic Product =
haloperidol 5 ma/ml iniectable sclution Generic Product =l v
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9. Enter the appropriate information in the “Sig Builder” and the “Sig Information” fields;
select the “Issue Method,” and then select “Save.”

| Sig Builder 1
‘_mlegt Action Dose Oty Uit Route Frequency
|Take ”1 ‘ |lab|et[s] ||by mouth || |

i | |

Sig Information

Sig | ake 1 tablet(s] by mauth |

DasSupp [ | Gt ToDispense | 3| Uni: [T&8] | [Tabletis |
Start Date End Date Earliest Fill D ate Ml:l Estimated D ates
Mote to Pharmacy | ‘ H
Exterral Prescibing Physician ‘ |
Intermal Motes

wiritten D ate | 09/21/2015

/T lssusMethod  Print: Adobe PDF (from LH7UOCNU3489IN3) in session 20

‘ Save H Cancel

Medication List = Medication Details: New Prescription

10. Two medications now display on the medication list. To enter additional medications,

complete steps 6-9 on the previous pages. If you are the Prescriber and are done with
the batch, select the “Final Approve Changes” button.

Medications Maintenance

® B & F I B 3 |®@ 4 o=
B S8 9 2, | 7 B &
Mew Mew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve Rec e ' | Final Approve fuery all Client Display Client Close
Prescription Cirder Instruction Medication Changes Changes Appn hange Changes Medications Attachment Information Panel
Medications Admrr Close

B

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See the “Pre-
Approve Changes” section under “New Prescriptions.”

11. Once you select “Final Approve Changes,” the medication query is run automatically. If
you need to view the information that is provided in the “Informational,” “Reference
Literature,” or “Usual Dose” section, a medication query must be performed manually in
the “Medications Maintenance” screen with the “Query all Client Medications” button.

br, Medications for s

Medications Maintenance
= = @ =@ = e A Sl 0 o
Gl ‘n & & - B ! " H_ x

Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve  Record Verbally  Final Approvg [Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications |gttachment Information Panel
Medications Actions Close
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Query Medication Results

5153
(x|
print |saveand | Close

Lesflet] Close | Panel
Adtions Close

H Resuits from the Query ran by RN1 DHP on 01/11/2023 at 12:23 PM,
Query Results Currently Viewing Information for Alerts

Merts
= Medication Trigger
Food

Food

Severity Plausibility
- Major Alert  fa

2- Moderate Alert  fu

4- General Wamni... /u

4- General Warni... /-

Type
Medication to Food Interaction

{Glucophage
Wellbutrin
Glucophage
Wellbutrin

 Reference Literature
Usual Dose
Leafiets

Medication to Food Interaction
General Warning / Contraindication
General Warning / Contraindication

GENERALLY AYDID: Alcohol can potentiate the effect of metformin on lactate metaboksm and increase the tisk of lactic acidosis. In addition.
alcohol may cause hypoglycemia or hyperglycemia in patients with diabetes. Although hypoglycamia tarely ocours duing ieatment with metformin
alone, the risk may increase with acute consumption of akeohal. Even modest amaurits can lower biood sugar significartly, especialy when the
alcohol s ingested on an emply stomach or folowing exeicise. The mechanism involves infibiion of both gluconsogenesis as wel as the courter-
regulatory response to hypoglycemia, Episodes of hypoghcemia may kst for  to 12 hours after ethanol ingestion. By conirast, chinic alcohol
abuse tan cause impaired glucose tolerance and hyperglycemia. Moderate alcohol consumption generaly does not affect blood glucose levels in

il >

12.If there is a “Major Alert,” type in the
“Alert Acknowledgement Comments”
field. Select “Save and Close.”

13. On the “Medication Changes”
screen, selecting “Sign” will
constitute as final approval and
will transmit or print the
medications.

F

Client

., SANDIEGO, CA 92108 Home:  Work:
Gender: Male  DOB: 01/01/1930  Age: 33 year(s) Height:
Allergies: Ho Medical Condition Review entered

Weight:

RN1 DHP NPL: O Alerts [H
4 Phone:  Fax: 1 Major 0 Minor
1Moderate 2 General

Glucophage 500 mg tablet

Take 1 tablet(s) by mouth New Prescription
#30 Tablet(s], Refills: 0, DAW: No, Date Written: 01/11/2023
Wellbutrin 75 mg tablet

Take 1 tablet(s) by mouth

MNew Prescription
#30 Tablet(s], Refills: 0, DAW: No, Date Written: 01/11/2023

Sign

14. The new prescriptions then display in the “Medications” pane of the Client Panel.

2 TEST FAKE
Medications
Wwi... | Med/stiDF | T| sig

120 P.Take
12 Ambien1.. P.Take
120 Wellbutri.. P.Take ..
12f.. haloperid... P. Take

|Admtiuna\ln. ‘E;demaﬂwmed‘D\suumwnued‘DAW|SammE|REﬂ.. ‘Remewal Digpen..

> 20X
=

Issue Method |Stafhame  » ‘ ‘ND‘EWP"\.. MedCunse..‘Eames ‘

a 3 b OMNE, MD
i} 300 Tah. OME, MD
o B0 i Tah. QME, WD
o a0/ Tah, OMNE, MD

Face Sheet  Pre-Intake | Medications | Medical Condtions  Assessments  Primary Assignmet  Primary Diagnosis

Primary Substance Ab...  Current ClentPlan  Progress Motes  Primary Insurance Co...

@ Note: Prescribers will have to final approve (or discard) pre-approved medication batches
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers for whom they supervise. See “Prescribers: Final

Approving a Pre-Approved Medication.”

2
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ENTERING A PRESCRIPTION FOR A SAMPLE MEDICATION

Samples are given on-site and are not sent to a pharmacy for dispensing.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the
“New Prescription” button.

2. Click on “New Prescription.”

Home Client View
'2 J =+ = = 43| Prospective Planning Tiers E__' - g ﬁ B N
i [ = gt (¥ ) 1 v
Client EBroadcast  Mew Progress Mew Mew Client MNew Pharmacy Query Client
Information = Alert Mote = Assessment*  Plan~ Prescription =} of Choice Medications
Information and Alerts Clinical ]
==1 Mew Prescription
3 rN1DHP &
———
||: MNew Medication Order Initiate
Caseload —
Type MName \@ MNew Client Instruction
There are no ite| g
J‘f’-ﬂ Mew Pre-existing Medication

3. Inthe “Medication” field, type in the first few letters (at least three) of the new
prescription, and click “Search.”

orl Medications for B

Medications Maintenance )
= = . e+ r LN ] 20 & R i rl
B e S : (5 i 1 o B

Mew New Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally

Final Approve Query all Client Display Client Close

Prescription Crder Instruction Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close
Medication Details: New Prescription - 1
Medication Search
T 1
[ Free Text Search I
I Medication |'wel I [Nickname|
Strength I Dioze Farm I Route | I Cammon
Diug Class | | Formulary
[[] Generic [[] Dizpense as ‘witten Dizcontinued Internal Farmulary
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@ Note: If you have entered several medications previously, they are easily accessible via the
“Common” button. This button displays a list of the Prescriber’'s 20 most commonly prescribed
medications. Instead of searching, you may select the medication from your “Common’” list, then

complete step 5.

Medication Details: New Prescription -~ 1
Medication Search
[ Free Teut | Seach |
Medication || I | Nickname |
Strength | I Diase Form | I Fioute | “ Common I
Drug Class | | | Formulary |
[ Generic [ Dispenze as Wiitten [ 5ample Dizcontinued Internal Farmulary
wN Em
Select Close
Panel
Ackions | Close
B Click on the search button to perform a search for medications based on the criteria in the top section.
4. Locate the Medication Search
appl’Oprlate (%) Begins with (0 Inchudes Medication [wel | | Search |
medication [ Mickname |
from the list, [ Clear |
and dou ble Medication Query Filters
. . = Inchude Orly
CIle on |t, or Strength | [T Include Herbs arly () Al
Select |t and Dase Fom [ Inchude Yikaming only () Generic Mames
ChOOSE Rout [ Include 1 Medications anly (©) Brand Mames
oute _
“S ” [ Include Obsolets Medications () Gernernic Products
elect” at the -
() Brand Products
top.
Medication List
IMedication Type Transmit O... e
‘Wellbutrin Brand Mame

‘wellbutrin 100 mg oral tablet Brand Produck
wellbutrin 75 mg oral tab Brand Product = a
Wellbutrin SR Brand Mame
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5. Enter the appropriate information in the “Sig Builder” and the “Sig Information” fields,
select “Samples Given” as the issue method, and select “Save.”

Medications Maintenance
B

B & A

New Medication New Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client

B G e w B

Display Clisnt Close
Presaiption  Order  Instruction  Medication Changes Approved Changes  Changes  Medications  Attachment Information | Panel
Medications Actions Close

Medication Details: New Prescription -1

Medication Search
[ Free Text
Medication [Welbutrin

Strength [ 100mg

Dose Form tablet Route | oral
Drug Clazs |
Generic [] Dispense as wiitten Discontinued Intemal Formulary
—
Sig Builder |
T Free Tem  Aclion Dose Oty Uit Floule Frequency
[Take I | [tebletts [y mouth | [2times a da |
Maditers [ I |
1
Sig |Take 1 table(s) by mouth 2 imes a day
DausSupoly [ 30| OwToDispense | 6] i [Ten | Tablets)
Stant Date [01712/2023 EndDate (02102023 |  EalestFil Date | / / Refil Estimated Dates
Mote to Phamacy | | |
Evtenal Frescibing Physician
Intermal Notes
Wibten Date [01/12/2023
/A lssueMethod T0 Tiot SEnd: Samnles aiven

Print

Save Cancel

Medication List | Medication Frint (Mo Default Printer) >

Do Mot Send
Logged on as RN1 DHP Training | DHP20120224 Template Loaded No Changes
S Hand Written
Called In

Samples Given

% Note: The ‘Internal Notes” are only seen by clinical staff. The “Internal Notes” will not show
in a printed prescription.

% Note: When “Samples Given” is selected as the issue method nothing is transmitted to the
pharmacy.

6. If you are a Prescriber, select the “Final Approve Changes” button.

E% = Medications Maintenance |

; B3 ] B [0]e 4 o

= & i == Pl N

m & = B3 AL ] n e

New MNew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve Record Verbally |Final ApprovejQuery all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Approved Change Changes Medications Attachment Information Panel

Medications Actiohs Close
Medication List -
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di.. Staff.. Status Super.. Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 500 mg tablet oral Take 1. 0. 0 0 30..RN1D. =
2238 2929 01/.. Pres., Wellb... Wellb.. 75mg tablet oral Take 1... 0. 0 0 30.. RN1D.. -]
2243 2936 01/... Pres... Lexapr... Lexapro 10mg  tablet  oral Take 1... /.. 0 0 30..RN1D.. -]
Wellb... 100mg tablet w 30 02f..

% Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Prescription (Clinical Support Staff).”
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Results for.
Query Medication Results
(%]
o ff
aveand | Close
Close Panel
™ Close

B Resul

7. The medication query automatically
launches.

Query Results

its from the Query ran by RN1 DHP on 01/12/2023 at 10:27 AM.

Currently Viewing Information for Alerts

- Alerts
) ) " n
== - Medication Trigger Severity Plausibilty Type E
Reference Literature Glucophage Food 1-Major Alert fan Medication to Food I.. =
- Usual Dose Wellbutrin T Major Alert Ao Duplicate Therapies
8 If h . “M . AI rt » t H th “AI rt Leafiets Wellbutrin 1-Major Alert Duplicate Therapies
. Ifthere is a “Major Alert,” type in the “Ale — e sty —
9 General
Acknowledgement Comments” field. CENERALLY VD Aol o it sl o e Tt rd e s ke
acinic. I sction, aloohol may sause hupoglyosria of hypsrglysenia in patisnts with isbstss. Ahhough hypoghoemia =
113 ” rarely oocurs during treatment with metformin alone. the risk may increase with acute consumption of alcohol. Even modest
elect ave an ose. ameunts can lawer bloed sugar signiizarily, espesiall when the aleshol is ingested on an emply slamach r faloning
execise. The mecharism invalves inhbition of both s el o5 he Jatery espanse 0
hypoghycemia. E pisodes of hypoglyeemia may last for 8 fo 12 hours after ethanol ingestion. By contrast, chionic aleohal v

0. On the “Medication Changes” screen, selecting

Medication Changes for

Details

‘Alert Acknowledgement Comments

“Sign” will constitute as final approval.

=

Client:

-, SANDIEGO, CA 92108 Home:  Work:
Gender: Male DOB: 01/01/1330  Age: 33 year(s)  Height:
Allergies: No Medical Condition Review entered

Weight:

Prescriber
RN1 DHP NP 0 Alerts [H
Phone:  Fax 4Major 0 Minor
2 Moderste 3 General
Wellbutrin 100 mg tablet

Take 1 tablet(s) by mouth 2 times a day
#60 Tablet(s), Refills: 0, DAW: No, Date Written: 01/12/2023

10. The new sample prescription then displays in the

New Prescription

“Medications” pane of the Client Panel.

-
“ TEST FAKE EaE

Medications il

WL Med/Str.. | T| Big Additional I...| External Voided | Discontinued | DAW| Sample| Ref.. | Renewal | Dispe... |lssue Meth... | Staff Name Moteto P... |Med Cons... Eatlie.. [*

12.. Zoloft25... P Take 0 30/ Ta.. OME, MD

12... Amhien .. P Take 0 30/ Ta.. OME, MD

12... Wellhutr.. P Take 0 B0/ Ta.. OME, MD

12 haloperi.. P Take 0 90/ Ta... ORE, &D -

12... Wellhutr... P Take &= 0 B0/ Ta... ORE, MD I -
Face Sheet  Pre-Intake  Medications  Medical Conditions  Assessments  Primary Assignm...  Primary Diagnosis — Primary Substan...  Current Client Plan  Progress Motes  Primary Insuranc.,.

@ Note: Prescribers will have to final approve (or discard) pre-approved sample medications
that have been staged by their nursing staff. Also, Prescribers will have to co-sign and final
approve for any Non-Prescribers they supervise. See “‘Prescribers: Final Approving a Pre-

Approved Medication.”
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ENTERING A NEW MEDICATION WITH

FREE TEXT

@ Note: This is only used for medications that are brand new on the market and have not yet
been added to the Multum database. The database is updated monthly, so prescribing this way

will be rare.

1. Select the appropriate client, and from the “Client” tab, click on the bottom part of the

“New Prescription” button.

2. Click on “New Prescription.”

5 DOCTORS HOMEPAGE |
Home | Client | View
‘j I +] — = {4F Prospective Planning Tiers E__:._ H = |E Mey
H = B2 [ B | = B e
Client Eroadcast Mew Progress Mew Mew Client MNew Pharmacy Query Client
Infarmation = Alert MNote = Assessment~  Plan~ Prescription =} of Choice Medications
Information and Alerts Clinical .
=1 Mew Prescription -
0 L
«x RN1DHP —
=T New Medication Order Initiate
Caseload
Type Mame S‘ MNew Client Instruction
| +|
There are no ite| g
J_:J Mew Pre-existing Medication
)

3. Check the “Free Text” boxes next to “Medication Search” and

“Sig Information.”

@ Note: You must check the “Free Text” boxes prior to typing information into the “Medication
Search” and “Sig Information” sections. Otherwise, the information is cleared out when the “Free

Text” boxes are checked.

Medication Details: New Prescription

Medication Search
Free Test

I edication

Strength Dioze Form
| ] |

Dirug Clazs |

[ Gereric [T Dispense as Writken [T Sample

Dizco

Dioze Gty [rit

Sig Builder
I Free Test I Action

Route

Modiers |
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4. Enter the appropriate information in the “Medication Search” and “Sig Information” fields;
select the issue method, and select “Save.”

ils: New F iption

Medication Search

| Free Test

Search

Medication | Mew Med

| Mickname

Stiength |20 mg

Dose Form | Tablet

| Foute |Dral

| Commar

Generic

Dizpense as Writen

Digcontinued

Internal Formulary

Formnulary

[irug Clazs |
Action Doze Oty

Lrit

Fioute Frequency

Sig Builder
| | |

Modiiers |

ig Information

Sig |Take one tablet by mouth 4 times 2 day

Daps Supply Gty To Dispense |

120

Urit \TAB | Tablet(s)

Start Date | 09/21/2015

End Date [10/20/2015 E ailiest Fil Date

Estimated D ates

Mate ta Pharmacy |

Extemal

Prescribing Physician |

Intemnal Motes

03/21/2015

fritten D ate

& lssLie Methodl i

Medication List = Medication Details: New Prescription

Save

@ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted prescription.

5.

If you are the Prescriber, click the “Final Approve Changes” button.

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Medication (Clinical Support Staff).”

E;I; Medications Maintenance

Tablet

Take o...

. = It = .
Er 5 r tjﬂ Al @ f =
&+ = ] (il x|
Mew Mew Medication New Client Add Pre-existing = Discard Pre-Approved Pre-Approve Re bally JFinal Approve JGuery all Client Display Client Close
Prescription Crrder Instruction  Medication Changes Changes Approved Changes] Changes Medications Attachment Information Panel
Medications Actions Close
Medication List -~ I
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route | Sig MNotet.. Start Da.. End D.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 300mg tablet oral Take 1... 0/.. 0 0 30..RN1D.. =
2238 2929 01/.. Pres.. Wellb... Wellb... 75mg tablet oral Take 1. 0/.. 0 0 30..RMN1D.. =
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mg tablet oral Take 1... 01/... 0 0 30..RN1D.. =

Mew Pre...
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6. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

Cd

Sl =

Frint |Save and | Close
Leaflet] Close Fanel
ACTIONS Close

Query Results

i Results from the Query ran by RN1 DHP on 01/12/2023 at 10:44 AM.

Currently Viewing Information for Alerts

Medication Trigger Severity Plausibility Type G
Glucophage Food 1- Major Alert /L Medication to Food I... =
Wellbutrin 1- Major Alert /L— Duplicate Therapies
Wellbutrin Lexapre 1- Major Alert /L Medication Interacti...
Wellbutrin Food 2- Moderate ... Ju Medication to Food ... ¥
G |

GEMERALLY AVOID: Alcohal can potentiate the effect of metfarmin on lactate metabolism and increase the risk of lactic ~

acidosiz. In addition, alcohol may cause hypoglycemia or hyperglycemia in patients with diabetes. Alhough hypoglycemia =

rarely occurs duing treatment with metformin slone, the risk may increase with acute consumption of alcohol. Even modest

amounts can lower blood sugar significantly, especially when the alcohol is ingested on an emply stomach or following

exercize. The mechanism involves inhibition of both gluconeogenesis az well a3 the counter-regulatory responsze to

v

hypoglycemia. Ep_isodgs of hypoglycernia may last for & ta 12 howrs after ethanol ingestion. B_l,! contrast, chronic alcohol

Alert Ach ) t C +

@ Note: New Medications with free text do not query.

7. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for B
Client
RN1 DHP NPL: 0 Alerts  [H
2 Major 0 Minor

Phone:  Fax:

2 Moderate 3 General

New Med 20 mg Tablet
Take one tablet by mouth 4 times a day
#120 Tablet(s), Refills: 0, DAW: No, Date Written: 01/12/2023

58

New Prescription

Revised 01.2023



DHP

12.
12

8. The new “Free Text” prescription then displays in the “Medications” pane of the Client
Panel.

MediStriDF
Zoloft 25 m...

Ambien 10 .
Wellbutrin 1.
haloperidal ...
Wellbutrin 1.

| % TESTFAKE

Medications
L
1z
|| 12..
| 12.

1| sig

P Tak...
P Tak...
P Tak...
P Tak...
P Tak...

Additional ... | External | Voided | Discontinued | DAW| Sample | Re.. | Renewal| Dispe...
1] 30/ Ta..

1] 30/ Ta..

1] G0/ Ta..

1] 90/ Ta...

1] 5O Ta...

Issue Meth...

Face Shest  Pre-Inkake Medical Conditions  Assessments  Primary Assignm...  Primary Diagnosis  Primary Substan...  Current Client Plan  Progress Notes  Primary Insuran...

>~ 2 0x

—

Staff Mame Moteto P |Med Cons...|Eatlie..
OME, MD
OME, MD
OME, MD
OME, MD
OMNE, MD

OME, MD

@ Note: Prescribers will have to final approve (or discard) pre-approved ‘free text” medications
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers they supervise. See “Prescribers Final Approving
Medication.”

NOTES
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N
Medications Orders are for dispensing onsite medications and are never sent to the pharmacy.
(Example: Long lasting injectables).
1. Select the appropriate client, from the “Client” tab, and click on the bottom part of the
“New Prescription” button.
2. Click on “New Medication Order.”
or) DOCTOR'S HOMEPAGE, = | o [
Home I Client I Wiew
2 i =+ — =Ed &g Prospective Planning Tiers = = g_'-:New Medical Conditions Review
‘ﬂ b ,_‘ L+ K L“=Lf_| - Ej g ﬂ &NewLab Order Form
ntoracion- > et | " HreZ ™ prsmement " [Bcioton-lf e s -
Information and Alerts Clinical =t
(, E—_J Mew Prescription
= -0
w RN1DHP (= Mew Medication Order
Caseload -
i i [Initiate a new Medication Order for this Client
Type MName Mew Client Instruction e
Mty 1‘3‘ Mew Pre-existing Medication
Caseload = Scheduled Services  Shortcuts
3. The “New Medication Order” window launches. In the “Medication” field, type in the first
few letters (at least three) of the new prescriptions, and select search.
Medication Details: New Medication Order B
Medication Search
[C] Free Teut I Search I
Medication | hald I ||Nickname|
Strength I Dasze Form I Houte| I | Comman |
Drug Clasz | | | Farmulary |
[C] Gemeric [ Dispense as witken Sample Dizcontinued Intemal Formulan

@ Note: Instead of searching for a medication, you can select the “Common” button which
displays a list of the Prescriber’s 20 most commonly prescribed medications. You would
select the medication you wished from here and then proceed to number 5.

Medication Search

[ Free Test | Search |
Medication || I | Mizkname |
Strerigth | I Diaze Farm I Fiaoute | " Commat I
Diug Class | | | Farmulary |
[ Generic [ Dizpense as \wWritten Sample Digcontinued Internal Formulary
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4. The Multum database is searched for the medication information. Locate the appropriate
medication from the list and double click on it, or click once and click “Select” at the top.

LAY Em
Select Close

Panel
Actions | Close

H Click on the search button to perform a search for medications based on the criteria in the top section.

Medication Search

Medication

(®) Begingwith  (2) Includes Medication [halo | | Seach |
| Mickname |
| Clear |

Medication Query Filters
- I_nclude Only
Shrength | | [ Include Herbs only (&) Al
Doze Fom | | [ Include Vitaming anly [ - | Generic Mames
Rout | | [ Include 1Y Medications only () Brand Marmes
aute -
[ Include Obsolete Medications () Generc Products
~) Brand Products
Medication List
Tvpe Transmit Q... e

haloperidol 5 mgjmL injectable solution
haloperidal compounding paveder

Haloteskin

Brand Mame

5. A new window launches. Enter the appropriate information in the “Sig Builder” and the
“Sig Information” fields; complete the “Issue Method,” and select “Save.”

@ Note: The Sig Builder will pre-populate. If you wish to change any of these fields click on
title of the filed (ex. “Action”) or free text is also available.”

| Sig Builder |
'ﬁt Action Doze Oty Unit Foute Frequency
|Take ||‘I | |unit[s] ||Intramuscu|arl_l,l ||week|y |
Madifiers | I |
Sig Information i
Sig |Take‘| uniitfs] Intrarnuzculary weekiy |
Daysz Supply Gty To Dizspense | | Unit | | | |

Start Dats |09/22/2015 End Date [12/20/2015 E arliest Fill Diate

Refils ]

Estimated D ates

Addl Instructions |

Euternal Prescibing Physician |

Internal Motes

Wwinitten Date |03/22/2015

lzzue Methad

Medication List = Medication Details: New Medication Order
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@ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted prescription.

6. If you are a Prescriber, click the “Final Approve Changes” button.

b, Medications for X
Medications Maintenance
; e+ x| 2 (] ﬁ N =
= ) =
e C B it} 1] i
MNew MNew Medication New Client Add Pre-existing | Discard Pre-Approved Pre-Approve FRecord Verbally | Final Approve fuery all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Appro Changes Medications Attachment Information Panel
Medications Adtions Close
Medication List > 1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route  Sig MNotet.. Start Da.. End D.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres... Gluco.. Gluco.., 500 mg tablet oral Take 1... 0/.. 0 0 30..RN1D.. =
2238 2929 01/.. Pres.. Wellb... Wellb... 73mg tablet oral Take 1. 01/.. 0 0 30..RN1D. =
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mg tablet  oral Take 1... 01/.. 0 0 30..RN1D.. =
2248 2945 01/.. Pres.. New.. MNew.. 20mg Tablet Oral Take o... 01/... 30 02/.. 0 12.. RN1D.. =

halop.. decan.. solution intram.. Take 1.. 0 Mew Me..

@ Note: Clinical Support Staff will “Pre-Approve Changes.” See “Pre-Approve Changes to a
New Prescription (Clinical Support Staff).

7. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

-l
g
Print JSave and Close

Leaflet] Close Panel
Actions Close

H Results from the Query ran by RN1 DHP on 01/12/2023 at 10:59 AM.

Query Results Currently Viewing Information for Alerts
- Mlerts
) Medication Trigger Severity Plausibility Type ~
Reference Literature Wellbutrin 4- General Wa... /- General Wamning / C...
Usual Dose Lexapro 4- General Wa... /- General Warning / C...
Leafiets = 4- General Wa... General Wamning / C... |5
v
General
There are additional important safety warnings for this drug (US). Consult Precautions within the DOSAGE section for futther A
nformation. .
CONTRAINDICATIONS
Hypersensitivity to the active companent or any of the ingredisnts
Parkinsor's disease v
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8. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for =~~~ ~
Client
Prescriber
RN1 DHP MPL: 0O Alerts H
; Phone:  Fax: 5 Major O Minor

2 Moderate 4 General

haloperidol decancate 100 mg/ml solution

Take 1 unit(s) Intramuscularly weekly MNew Medication Qrder
#0, Refills: 0, DAW: No, Date Written: 01/12/2023

Sign

9. The new medication order then displays in the “Medications” pane of the Client Panel.

=

+ FAKE TEST -~ rox

Medications ~ 1

W...lMedeh’... |Type |Sig |Addiﬁ0n.‘. External | Voided | Discontinued |DAW| Sample |R| Renewal ‘Disp... |Issue Me... | Staff Name | |N0te to... [Med Co... |Earli... |Ff.-'-\|‘
08... lithium 1... Pre-existing Medic... Ta... o ONE, MD -
08... Wellbutr... Prescription Ta... 1] 90/ ... Printed ONE, MD
09... Glucoph... Pre-existing Medic... Ta... 1] ONE, MD
09... Wellbutr... Prescription Ta... a 60 /... Samples ... ONE, MD
(09... New Me... Prescription Ta... 0 120 /... Hand Wri... ONE, MD

... Medication Order 0 | ]

Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  CurrentClient Plan  Progress Notes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved Medication Orders
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-
Approved Medication.”
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ENTERING A NEW CLIENT INSTRUCTION

Client Instructions are only entered for Over the Counter (OTC) medications. Prescribers can
final approve a Client Instruction. It is important to use this feature for 2 reasons:

e Accuracy and complete medication information for the client in CCBH.

e OTCs entered into CCBH will be checked with the client’s pre-existing and new
prescriptions for contraindications etc. via the Multum database.

1. Select the appropriate client, and from the “Client Tab,” click on the bottom part of the
“New Prescriptions” button.
2. Click on “New Client Instruction.”

DOCTOR'S HOMEPAGE = | = -

Dr,
m Home I Client rI View
g 5 . c_:.; = = [:,'l £igfl Prospective Planning Tiers E_:J Lz ﬁ R New Medical Conditions Review
i} - -+ B 4] — B New Lab Order Form
Client Broadcast = New Progress MNew Mew Client New Pharmacy Query Client
Information = Alert Mote = Assessment~  Plan~ Prescription ~Jof Choice Medications =

Information and Alerts Clinical

5o | Mew Prescription
E

i

{J RN1DHP : -0

Mew Medication Order
Caseload ~ 1

;i

Type MName New Client Instruction Case#

There are no ite &

Initiate a new Client Instruction for this Client

Mew Pre-existing Medication

[S

Snle2|s’

5

Caseload | Scheduled Services  Shortcuts

3. Inthe “Medication” field, type the first few letters (at least three) of the OTC medication,
and click “Search.”

Medication Details: Hew Client Instruction - 1
Medication Search
I| Search II

I Medication |bend | | Mickname |

rength | I Dioze Form I Flnute| I | Commaon |

Dirug Class | | | Formulary |

[ Geneic Dispenze as \Written Sample Dizcontinued Irkernal Farmulary
64

Revised 01.2023



DHP

4. Locate the appropriate OTC medication on the list and double click on it, or single click
and click “Select” at the top.

Lookup Panel

Cd

Close
Fanel
Actions | Close
H Click on the search button to perf: a search for licati based on the criteria in the top section.

Medication Search

(®) Begins with () Includes Medication |bena | | Search |

Medication Query Filters

Include Only
Strength | [ Include Herbs anly @l
Dioze Form [ Inchude Vitamins only () Generic Mames
Fout [ Inchide IV Medications anly () Brand Names
oute
[] Inchide Obsclete Medications () Generic Products

() Brand Praducts

Medication List

Medication Type Trans.. O.. 2
Benadryl Brand Mame =
Benadryl 1% topical spray Brand Product

Benadryl 2% topical cream Brand Product

Benadryl 25 mg oral capsule Brand Product =

Benadrvl 25 ma oral tablet Brand Product v

5. Enter the appropriate information in the “Sig Builder” and “Sig Information” fields, select
the “Issue Method,” and click “Save.”

Sig Builder-|

I Free Test  Achon

Dose Oty Uit Route Frequency

|Chew

[ == || | |

Modifiers |

Sig Information I

Sig [Chew 1 tabletis) |

Davs Supply Gty To Dispense | | LUnit | | | ‘
Start Date |09/22/2015 ErdDate [T1/20/2015 | Earliest Fil Date Refils | Estinated Dates

Addl Instructions |

External

Prezcibing Physician | ‘

Internal Motes

“whitten Date |09/22/2015

(B0 Melhodl

edication List = Medication De

Frint

Print (Mo Default Printer] &

Do Mot Send
Hand Written

Verbal
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6. If you are a Prescriber, select the “Final Approve Changes” button.

br, Medications for x

Medications Maintenance
= . =g : B X oy [
E 5 - B ef | o nl Cd

Mew Mew Medication Mew Client Add Pre-existing Approved Pre-Approve Re erbally | Final Approve]Query all Client Display Client Close

Prescription Order Instruction  Medication Changes Appr Change Changes Medications Attachment Information Panel
Medications Actions Close
Medication List -1
Ev.. Pr.. Wr.. Type Med/.. Medic.. 5tren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di.. S5taff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 300 mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. [=
2238 2929 01/.. Pres.. Wellb... Wellb.. 75mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. [=
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mg  tablet oral Take 1... 01/.. 0 0 30..RN1D.. [=
2248 2945 01/.. Pres.. New.. Mew.. 20mg Tablet Oral Take o... 01/.. 30 02/.. 0 12.. RN1D.. [=
2249 2946 01/.. Me... halop.. halop.. decan.. solution intram... Take 1... 01/.. 90 04/... 0 RN1D... =

denad... 12.3 mg tablet,... oral Chew ... 01/... 60 0 MNew Me...

@ Note: Clinical Support Staff will “Pre-Approve Changes.” See “Pre-Approve Changes to a
New Prescription (Clinical Support Staff).”

7. The medication query automatically launches. If there is a “Major Alert,” type in the
“Alert Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

| |G

Frint f5aveand | Close
Leaflet] Close Panel

Actions Close

H Results from the Query ran by RN1 DHP on 01/12/2023 at 11:58 AM.

Query Results Currently Viewing Information for Alerts
Alerts . 3 .
- Informational Medication Trigger Severity Plausibility Type ~
- Reference Literature Lexapro 4- General Wa... /. General Warning / C...
Usual Dose haloperidol 4 - General Wa, General Warning / C
-~ Leaflets

General Warning /

General

CONTRAINDICATIONS
-Hypersensitivity to the active component of ta any of the ingredients (AU, UK. US-prescription formulations)
-Patients currently taking MAQIs [AU], ar those wha have received MAD| s within the last 2 weeks [UK-oral sprup]

>

-Use in pediatric patients (for further details regarding specific age contraindications, see manufacturer package information)
-Pylarodundenal obstruction [AU, UK-tablets)
Stenasing peptic ulcer (AU, UK tablets]

<

il
Details

Alert C
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8. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for z3
Client
Prescriber
RN1 DHP NPL: O Alerts B
; Phone:  Fax: 5 Major @ Minor

6 Moderate 5 General

Benadryl 12.5 mg tablet, chewable
Chew 1 tablet(s) MNew Medication Order
#0, Refills: 0, DAW: No, Date Written: 01/12/2023

Sign

9. The new OTC medication then displays in the “Medications” pane of the Client Panel.

=
# FAKE TEST v rOx
Medications - 1
W |Med,‘5hﬂ.. |Type |Sig |Addition‘.. Externall Voided | Discontinued ‘DAWl Sample |R | Renewal |Disp... |Issue Me... | Staff Name | |Nobe to ... [Med Co... |Ear|i... |F,|"A|
08... SEROqu... Pre-existing Medica... Ta... a QONE, MD
08... lithium 1... Pre-existing Medica... Ta... a OME, MD
08... Wellbutri... Prescription Ta... a 90/ ... Printed ONE, MD
09... Glucoph... Pre-existing Medica... Ta... i} ONE, MD
09... Wellbutri... Prescription Ta... a 60 /... Samples... ONE, MD
09... New Me... Prescription Ta... 1] 120 /... Hand Wri... ONE, MD
09... haloperi... Medication Order Ta... ] Verbal ONE, MD
09... Benad cl tructio ct 0 P d 0 D
Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  Current ClientPlan  Progress Motes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved Client Instructions that
have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and final
approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-
Approved Medication.”
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RENEWING A PRESCRIPTION

@ Note: Renewing a prescription is the same as refilling a prescription.

1. Select the appropriate client, and double click on any medication in the “Medications”

2 TEST FAKE ~aox
Medications el
WA |MedISIn’DF |T.|S|g ‘Auunmnal Ing .‘E»clemal|\fmded‘D\scummued‘DAW|Samp\e|Heﬂlls‘Renewal Dispens... |Issue Method | Staff MName  » | |Nute to Phar...|Med Cansent |Earliest..|*
120 iellbutrin . P. Take a G0/ Tabl QME, MD
126 Wwellbutrin ... P. Take ... 0 60/ Tabl...

120 Mew Med . P Take a 1204 Tab QME, MD
126 haloperid... M.Take .. 0 ONE, MD
a QME, MD

120.. Benadryl 1. C. Chew ...

Face Shest  Fre-Intake IMEd\(at\nns I Medical Conditions ~ Assessments  Primary Assignment  Primary Diagnosis  Primary Substance Abuss  Current Client Plan  Progress Motes  Primary Insurance Coverage

2. The client’s medications appear in a new window. Right click on the medication you wish
to renew. A drop down menu appears. Select “Renew.”

Medication List - 1
Ev... Pr... \Wri... Type |Med/St... Medica... Strength DoseF... Route Sig MNote t... Start Da... End D... D... R.. Di.. StaffN... Status Superv... Prescri... Earl... |FfA
12... 23.. 08f.. Pre-.. SEROq... SEROquel 25mg tablet oral Take 1... 01/... 0 0 ONE, MD Dr. Att... =
12... 23... 08f... Pre-... lithium ... lithium 150mg capsule  oral Take 1... 01/... 0 0 ONE, MD Dr. Att... =
12... 23... 08/(.. Pres... Welbut... Wellbutrin 75 mg tablet oral Take 1... 08/... 0 0 80... ONE, MD
12... 23.. 0%/.. Pre-.. Glucop... Glucop... 500mg tablet oral Take 1... 08/, O 0 ONE, MD =
12... 23... 09/... Pres... Welbut... Welbutrin 100 mg  tablet oral Take 1... 09/... 30 10/... 0 &0... ONE, MD =
12... 23... 09/.. Pres... NewM... NewMed 20mg Tablet  Oral Takeo... 0g/... 30 10/... 0 12.. ONE,MD

intramu. .. Take 1 0 ONE, MD

[ oral Chew 1... 09/... 60 11/... [} ONE, MD =

12..

3. A new window is launched. If desired, change the “Sig Builder” and “Sig Information.”
The “Start Date” defaults to the date after the previous prescription would have ended.
Select a new “Issue Method” and select “Save.”

Sig Builder ]
Free Text  Achion Diose Gty Uit Route Frequency
|Take ” 1 | |unit[s] |||ntramuscu|ar\y Hweekly
Modifiers | || ‘

Sig Information =

Sig |Take 1 unit(z] Intramuscularly weekly

Days Supply Oty To Dispenze | | Unit | | | |
Stant Date [12/21/2015 End Date [03/19/2016 | Earliest Fil Date Refils___ | Estimated Dates

Addl Instuctions |

External Prescribing Physician | |

Intemnal Motes

Wiitten Date |09/22/2015

lssue Method | Select Issue Method
Save Cancel

Medication List ~ Medication Details: Renew Medication Order
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@ Note: The “Note to Pharmacy” is seen by the pharmacy, but the “Internal Notes” are only
seen by clinical staff. The “Internal Notes” will not show in a printed or transmitted
prescription.

4. If you are a Prescriber, click the “Final Approve Changes” button.

br, Medications for [ x
Medications Maintenance
- = . =) "
= =] g - ] ! i ﬂ i E-|
& b & = = I n x|
Mew MNew Medication Mew Client Add Pre-existing | Discard Pre-4pproved Pre-Approve FRe bally JFinal ApprovejQuery all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Change Changes Medications Attachment Information Panel
Medications Actions Close
Medication List -
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End D.. Do R. Di. Staff.. | Status Super... Prescr., Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 500mg tablet oral Take 1.. 0.0 0 30..RN1D.
2238 2929 01/.. Pres.. Wellb... Wellb... 75mg tablet oral Take 1... /.0 0 30..RN1D.
2243 2936 01/.. Pres.. Lexapr.. Lexapro 10mg  tablet  oral Take 1.. 0.0 0 30..RN1D.
2248 2045 01/.. Pres.. New .. New.. 20mg Tablet Oral Take o... 0/.. 30 0. 0 12.. RN1D..
2249 2946 01/.. Me.. halop.. halop.. decan.. solution intram... Take 1.. /.80 4. 0 RN1D... Renewed
10 2047 O £, Benad . Benad ma tablet . or3 hew 01/ 60 0 BN1D,
. halop.. decan.. solution intram... Take 1...

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Prescription (Clinical Support Staff).

5. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

o ==

-
Frint § Save and | Close
Leaflej Close Panel

Adtions Close

i Results from the Query ran by RN1 DHP on 01/12/2023 at 01:23 PM.

Query Results Currently Viewing Information for Alerts
- Alerts
. . . - o
- Informational Medication Trigger Severity Plausibility Type
Reference Literature Lexapro 4 - General Wa... f General Warning / C...
- Usual Dose Benadryl 4 - General Wa... f General Warning / C...
- Leafiets e 4 - General Wa... General Waming / C... [&
w
G I
There are additional impartant safety warnings for this drug [US). Cansult Precautions within the DOSAGE section for further  »
information. =
CONTRAINDICATIONS
-Hyperzensitivity to the active component or any of the ingredients
Parkinsan's disease v
Detail
Alert C
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N
13 H H ” H “ H ” H H
6. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.
Medication Changes for LIM DHP 6368 Male Born: 01/01/1990 (TRAIN) x
Client
Prescriber
RN1 DHP NPL: 0 Alerts B
,  Phone: 5 Major 0 Minor
& Moderate 5 General
haloperidol decanoate 100 mg/mL solution
Teke 1 unit(s) Intramuscularly weekly Renew Medication Order
#0, Refills: 0, DAW: No, Date Written: 01/12/2023
Sign
T . . “ . . ” .
7. The renewed prescription then displays in the “Medications” pane of the Client Panel.
e
“ FAKE TEST > ROx
Medications - I
W... |Med,|’5tr... |Type |Sig |Add\tion... |Exberna|| Voided | Discontinued |DAW | Sample |R | Renewal |Disp... |Issue Me... |Staff Name | ‘Nobe to... |Med Co... |Ear|i... |F.i'.t5u|A
08... SEROqu... Pre-existing Medic... Ta... [v] OME, MD
08... lithium 1... Pre-existing Medic... Ta... a OME, MD
08... Welbutr... Prescription Ta... 1] 90 /... Printed OME, MD =
09... Glucoph... Pre-existing Medic... Ta... 1] OME, MD
04... Welbutr... Prescription Ta... a 60 /... Samples... OME, MD
09... New Me... Prescription Ta... a 120 /... Hand Wri... ONE, MD
04... haloperi... Medication Qrder Ta... 1] Verbal OME, MD
Lo Eecadey  ClentToctction b 0 Drigteg Qe 0 i
- 0
|
Face Sheet  Pre-Intake Medical Condiions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  CurrentClientPlan  Progress Notes  Primary Insuranc...

@ Note: Prescribers will have to final approve (or discard) pre-approved renewal medications
that have been staged by their Clinical Support Staff. Also, Prescribers will have to co-sign and
final approve for any Non-Prescribers they supervise. See “Prescribers: Final Approving a Pre-

Approved Medication.”
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EDITING A MEDICATION

A medication can only be edited BEFORE it has been final approved. You would do this, for
example, if you are in the middle of a prescription and realize you’ve made a minor error. If a
medication needs editing after final approval, the medication would need to be voided or

discontinued and re-entered as a new prescription.

Also, Prescribers can edit medications that have been staged for them and have been “pre-

approved.”

Prescribers, Non-Prescribers, and Clinical Support Staff all have access to edit a medication

before final approval.

1.

medication you wish to edit, and click “Edit.”

2

Medications for [0

In the “Medication Maintenance” window, right click on the non-final approved

Medications Maintenance
@ S & 1 @ o & i =
= i =4
& ‘n b & : i) L X
New Mew Medication New Client Add Pre-existing Discard Pre- oved Pre-Approve ally  Final Approve Query all Client Display Client Close

Prescription QOrder Instruction  Medication Changs Changes Appro ges  Changes Medications Attachment Information = Panel
Medications Actions Close
Medication List L
Ev.. Pr.. Wr.. Type Med/.. Medic... Stren.. Dose.. Route Sig Notet.. Start Da.. End D.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/... Pres.. Gluco... Gluco.. 500 mg tablet oral Take 1. 01/.. 0 0 30..RN1D..
2238 2929 01/... Pres.. Wellb... Wellb... 75mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2243 2936 01/... Pres.. Lexapr.. Lexapro 10mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2248 2945 D1/... Pres.. New.. New.. 20mg Tablet Oral Take o.. 01/.. 30 02/.. 0 12.. RN1D..
2249 2946 01/.. Me.. halop.. halop.. decan.. solution intram... Take 1... 01/.. 90 04/ 0 RN1D...
2230 2847 01/.. Me.. Benad... Benad.. 1253 mg tablet,... oral Chew ... 01/.. 60  03/.. 0 RN1D...
2251 2848 01/.. Me.. halep.. halep.. decan.. solution intram... Take 1... 04/.. 90  07/.. 0 RN1D...
0

Copy Predcor >

Query this Medication

2. A new window launches. Make the appropriate change in the “Sig Builder”
portion of the window. In this example we will change the frequency from 3 times

a day to 2 times a day. Then, select the “Save.”

Sig Builder
Free Test  Action Doz (y Uit Floute Frequency
‘Take |2 ‘ Lablet(z) Hby mouth || |
Modifiers ‘ H |
Sig Information
Sig |Take 2 tablet(z] by mouth |
Days Supply l:l Oty To Dispense | TZU| Unit |TAE | ‘Tablet[s] |
Stant Date |09/23/2015 End Date Eatlisst Fil Date Refil| | Estimated Dates

MNote to Phaimacy ‘

Enternal Prescribing Physician |

Internal Notes

“wdritten Date

09/23/2015

/1 Issue Method  Print: Adobe PDF (from LH7UOCNU3489IN3) in session 20

3. Complete the final approval process.

71

‘ Save ‘ Cancel
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DISCONTINUING A MEDICATION

Prescriptions are automatically discontinued in DHP if there is an end date in the Sig Builder
and the end date has passed. However, there may be time when you want to discontinue a
medication in the client’s record (for example, you find out that the pre-existing medication that
was prescribed by another Prescriber has been terminated, or you learn the client has stopped

taking a medication). Discontinuing a medication does NOT alert the pharmacy- you must

contact the pharmacy directly to let them know.

1.

in the “Medications” pane.

2 TEST FAKE
Medications

witi... | Med/stiDF | T | Sig

| agditional Ins...| External | voided| Diseontinued| DAVY| Sample| Refills| Renewal| Dispens... | 1ssue Method

Staff Mame =

Select the appropriate client, and double click on the medication you wish to discontinue

> 20Ox
e

| |mote to Phar...| Med Consent | Eariiest..| =

120 Wellbutrin ... P. Take ..
13].. haloperid... P. Take ..
127, Wellbutrin .. P. Take ..
12/ Mewhed.. P Take.
127.. haloperid... M. Take ..
12/ Benadmyl 1. C. Chew

B0/ Tahl.
90/ Tahl.
B0/ Tahl.

120/ Tah...

B0/ Tahl

ONE, MD
ONE, MD
ONE, MD
ONE, MD
ONE, MD
ONE, MD
ONE, MD

4

Face Sheet  Pre-Intake IMEdicat\Uns I Medical Conditions ~ Assessments  Primary Assignmentk

Primary Diagnosis

Primary Substance Abuse

you discontinue. A drop down menu will launch. Click on “discontinue.”

Medications Maintenance

2249 2046 01/...

2250 2847 01/.. Me.. Benad..
2251 2848 01/.. Me... halop..
] ] 01/... Pres... Predc..

decan...

Tablet

Qral Take o...
solution intram... Take 1.

Benad.. 125mg { (& 01/... 03/... 0
. halop... decan... |Ix Discontinue || 04/... 90 07/ 0
- Predeor S0mg 72 Edi DiS(UI’]tiI’]UE‘EHBVESE:;;ITJUFT;MEdi(EtiDH 0
~
~

Ea Copy haloperidal
Query this Medication

i

»

72

RN1D...
RN1D...

New Pre...

= . =E (x 0 oy i o
‘A B & B i 0 x|
New MNew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve Recor slly  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved 3 Changes Medications Attachment Information Panel
Medications Actions Close
Medication List - 1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End D.. D.. R. Di. S5taff.. Status Super.. Prescr.. Earl.. F/A
2238 2928 01/... Pres.. Gluco... Gluco.. 500 mg tablet  oral Take 1. 01/.. 0 0 30..RN1D.. =
2238 2029 01/.. Pres.. Wellb... Wellb.. 73mg tablet oral Take 1. 01/.. 0 0 30..RN1D.. =
2243 2936 01/.. Pres... Lexapr.. Lexapro 10mg  tablet  oral Take 1. 01/.. 0 0 30..RN1D.. =
2242 2045 01/... Pres.. New .. New.. 20mg 01/.. 30 02/.. 0 12.. RN1D..

=]

iZurrent Clienk Plan Progress Mokes  Primary Insurance Coverage

The “Medications List” for that client will launch. Right click on the medication you wish
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3. The “Medication Details: Discontinue Prescription” window launches. The end date will
default to the current date (but may be changed). Enter the “Issue Method” and click
“Save.”

m' Medications Maintenance I

L

2R

E5

2 f
&8 t

& 4 &

New  Mew Medication New Client Add Pre-existing  Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client Clase
Prescription Order Instruction  Medication Changes Changes  Approved Changes  Changes  Medications Attachment Information  Panel
Medications Actions Close
Medication Details: Discontinue Medication Order -8
Medication Search
Fies Tert
Medication  haloperidol | [Nicknams|
| [Commen |

Strength | decanoate 100 mg/nl

Dose Fom | solution

| Route |invamuscular

Diug Class |
7 Gensiic Disperiss a5 wiitien ¥ Diseortinued Interrisl Fomulaty
Sig Builder
Free Test  Action Dose Oty Unit Route Frequency
[Take I | [unitt) | intramuscutarly | [weekly |
Mofiers | I |

Sig Informati

Sig | Take 1 unitfs) Intiamuscularly weekly

Uit |

Days Supply 90 Gty To Dispense |

Start Date [M/12/2023 |

[ ErdDa [01A22m5 || EalestFilDate| /2|

Ref| |

Estimated Dates

Al Instructions |

Extemnal

Frescibing Physician |

Intemal Motes

Wwhitter Date | 01/12/2023 Originally communicated verbally to Client

Issue Method £5 TioE 88

Medication List = Medication Detail
Do Mot Send

Logged on as RN1 DHP Hand Written

Verbal

Print (No Default Printer)

3

ing

DHP20120224 Template Loaded

Mo Changes

4. You are returned to the “Medications Maintenance” window. A green check now appears
in the “Discontinued” column for this medication. If are you a prescriber, click the “Final

Approve Changes” button.

Medications Maintenance

b

=

b | @ A

Cd

2251

.. Benad... 125 mg tablet,..

intram...

oral

. halop... decan.. selution intram...

Chew ...
Take 1.

30
1]
.. B0
. 90 07/

==

0 RN1D...

ﬂ +] .

New New Medication Mew Client Add Pre-existing  Discard Pre-Approved Pre-Approve  Record Verbally | Final Approve |JQuery all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Approved Change Changes Medications Attachment Information Panel

Medications Actions Close

Medication List > 1
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Notet.. Start Da.. End Dis.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A
2238 2928 01/... Pres.. Gluco.. Gluco.. 300mg tablet oral Take 1. 01/. 0 0 30..RN1D.. =
2238 2929 01/.. Pres.. Wellb... Wellb... T3mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. =
2243 2936 01/... Pres.. Lexapr.. Lexapro 10mg  tablet  oral Take 1... 0/. 0 0 30..RN1D. =
2243 2945 01/... Pres.. New .. New .. Tablet Oral Take o... 0 02/.. 0 12.. RN1D.. &

=

(<<}

Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes.”
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Results for: X

Query Medication Results

nt] Save and Close
e Close Panel
Actions Close

I Results from the Query ran by RN1 DHP on 01/12/2023 at 02:07 PM.

Query Results Currently Viewing Information for Alerts . . .
5. The medication query automatically

fr“':::namna‘ Medication Trigger Severity Plausibility Type ol R “ X " )
Reference Literature Glucophage Food 1-Major Alert  fa WMedication to Food I... — IaUnCheS. If there IS a Major Alert, type n the

- Wt wopeidol 1o aeion & o “Alert Acknowledgement Comments” field.
Select “Save and Close.”

<

Wellbutrin Lexaoro 1- Maior Alert  /a Medication Interacti...

General

GENERALLY AVOID: Alcohal can potentiate the sffect of metformin on lactate metabolism and increase the risk of lactic
acidosiz. In addition, slcohol may cause hypoglycemia or hyperalycemia in patients with diabetes. Although hypoglycemia
rarely occurs during treatment with metformin alone, the risk may increase with acute consumption of alcohol. Even modest
amounts car lower blood sugar significantly, especially when the alcohal is ingested on an empty stomach or following
exercize. The mechanism involves inhibition of both aluconeogenesis as well a3 the counter-regulatory response to
hypoglycemia. Episodes of hypoglucemia may last for 8 to 12 hours after ethanol ingestion. By contrast, chronic alcohol W

m >

Details

Alert Acknowledgement Comments

Medication Changes for =

6. On the “Medication Changes”

screen, selecting “Sign” will
constitute as final approval. brescrber

RN1 DHP WL 0
o Phone:  Fax:

5 Major 0 Minor
& Moderate 5 General

haloperidol decanoate 100 mg/mL solution
Take 1 unit(s) Intramuscularly weekly Discontinue Medication Order

#0, Refills: 0, DAW: No, Date Written: 01/12/2023

7. The discontinued prescription then displays in the “Medications” pane of the Client Panel
with a green check-mark in the “Discontinued” column.

=
+ FAKE TEST ~aOx
Medications -3
W...|Med/5t... | Type Sig | Addition... | External | Voided | Discontinued DAW | Sample |R... | Renewal |Disp... |Issue Me... |Staff Name Note to ... |Med Con... Earli... |F/A |4
0 El

0... SEROQq... Pre-exis... . 0 ONE, MD

0... lithium ... Pre-exis... . 0 ONE, MD
0... Welbut... Prescrip... Ta... 0 80 /... Printed ONE, MD h |

Face Sheet Pre-InEkEMEdia\Cond\ﬁm Assessments  Primary Assign...  Primary Diagn...  Primary Substa... CurrentClient... ProgressNotes  Primary Insura...

@ Note: Prescribers will have to final approve (or discard) pre-approved discontinued
medication that has been staged by their Clinical Support Staff. Also, Prescribers will have to
co-sign and final approve for any Non-Prescribers they supervise. See “Prescribers: Final

Approving a Pre-Approved Medication.”
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VOIDING A MEDICATION

The use of “Void” is only completed on medications that have been Final Approved in error
(such as accidently prescribing a medication for the wrong client). Voiding a medication does
NOT alert the pharmacy- you must contact the pharmacy directly to let them know.

1. Select the appropriate client, and double click on the medication you wish to void in the

“Medications” pane.

.. Wellbutrin ...

1 60/ Tahl.

QME, MD

2 TEST FAKE ~a0x
Medications -1
Wt |MedeIrJDF |T‘S\g ‘Addmonal \ns..‘E;ﬁema\‘\imded‘D\scuntmued|DAW‘Sample|Hemls‘Henewal Dispens... |lssue Method | Staffhame  » | |Noteto Phar...|Med Consent |Earliest... |+
121 Wellbutrin ... P. Take ... 0 60 Tahl. QMNE, MD
12/ haloperid . P. Take 0 404 Tabl OME, MD ¥
120 Wellhutrin __ P Take 0 60 Tabl GME, MD
120.. Mewhed .. P. Take . 0 1201 Tah.. QMNE, MD
121, haloperid... M. Take .. a OMNE, MDr

Benadrgl 1. C. Chew a OME, MD

Face Sheet  Pre-Intake IMad\Eatiﬂns I Medical Conditions ~ Assessments  Primary Assignment

Primary Diagnosis

Primary Substance Abuse  Current Clisnt Flan  Frogress Nokes  Primary Insurancs Coverage

2. The “Medication List” for the client launches. Right click on the medication you wish to

void and click, “Void.”

Medications Maintenance

3. A new window launches which
allows narrative text to be entered.
Document the reason for voiding,
and select “Save and Close.”

Void Medication

o | =
Refresh)Save and
Close

Adions

== = . et pE 20 A T =
W s =1 =] B i B ]
New  New Medication New Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes  Changes  Medications Attachment Information | Panel
Medications Actions Close
Medication List -1
|Evu. Pr.. Wr.. Type Med/.. Medic... Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. Staff .. Status Super... Prescr.. Earl... F/A
2238 2928 01/... Pres.. Gluce.. Gluco.. 500 mg tablet oral Take 1. 01/.. 0 0 30..RM1D.. =
2238 2929 01/... Pres... Wellb... Wellb.. 75mg tablet il 2
2243 2936 01/... Pres... Lexapr... Lexapro 10 mg  tablet  oral Take| @ Renew 0 30..RM1D.. =
2248 2945 01f... Pres... New .. Mew.. 20mg Tablet Oral Take| XK Discontinue 0 12.. RM1D..
2230 2947 01/... Me.. Benad... Benad... 12.5 mg tablet,... oral Ched /' Ed 0 RM1D...
2231 2848 01/... Me.. halop... halop.. decan.. solution intram... Takel 5 yoig 0 RM1D... =
#5 - Del=t [ oid this Medication |
[F] Copy Wellbutrin 3
Query this Medication
€ fobutto

Cd

Close
Panel

Close

H| indicate a reason for voiding the medication.

Prescribed in enor. Called pharmacy to report, |
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N
4. The “Medication Maintenance” window is launched. If you are a Prescriber, click
the
“Final Approve Changes” button.
b, Medications for ILI

Medications Maintenance
=, = 5\ =0 5 %]
o 8 '
i = s )

o | & &4 O3

Mew Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve FReco ally § Final Approve uery all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Appro hange Changes Medications Attachment Information Panel
Medications Actions Close

Medication List > 1

Ev.. Pr.. Wr. Type Med/.. Medic.. 5tren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. Staff.. Status Super... Prescr.. Earl.. F/A

2238 2928 01/.. Pres.. Gluco.. Gluco.. 500mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2238 2929 01/... Pres... Wellb... Wellb... 75mg tablet oral Take 1... 30 ... RN1D... Void Pre...

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See the “Pre-
Approve Changes” section.

5. The medication query automatically launches. If there is a “Major Alert,” type in the “Alert
Acknowledgement Comments” field. Select “Save and Close.”

Query Medication Results

Cd

Close
Panel @
h - deE Note: Prescribers will have
Results fi th by RN1 DHP on 01/12/2023 at 02:49 PM. H H
Bl Resuts from the Query ran ty gasLiZeEs to final approve (or discard) pre-
Query Results Currently Viewing Information for Alerts appro Ved VOIded medICCI t/on
Alerts
Medication Trigger Severi Plausibili Type G :
Informationel 99 gl &l P - that have been staged by their
.. Reference Literature Glucophage Food 1 - Major Alert fL Medication to Food ...
- Usual Dose Lexapro haloperidol 1- Major Alert  fa Medication Interacti... C/InICG/ Su ort Sta AISO
- Leaflets Lexapro Benadryl 2- Moderate... Jfu Medication Interacti... pp 'f'f. ’
Lexabra Food 2 - Moderate ... fa Medication to Food I... ¥ Prescribers Wi// have to Co_sign
General
GEMERALLY &v0ID: Alcohol can potentiate the effect of metformin on lactate metabolism and increase the risk of lactic ~ h -
acidosis. In addition, alcohol may cause hypoglycenia or hyperglyceria in patients with diabetes. Although hypoglveemia = andﬁnal approve for any Non
rarely accurs during treatment with metformin alone, the risk may increase with acute consumption of alcohol. Even modest . .
amounts can lower blood sugar significantly. especially when the aloohal is ingested on an empty stomach of fllowing Prescr[bers they superV[Se. See
exercise. The mechanism involves inhibition of both gluconengenesis as wel as the counter-regulatory response to
hypoglpcemia. Episodes of hypoglycemia may last for 8 to 12 hours after ethanol ingestion. By contrast, chronic alcohol ] ”P . . .
: S s R T rescribers: Final Approving a
Details
: : ”
Pre- Approved Medication.
Alert Ack led: T
[
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6. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for =

Client

Prescriber
RN1 DHP NFL O Alerts @]
.~ Phone: Fax: 2 Major 0 Minor
4 Moderate 4 General

Void Do Not Send - Void
Wellbutrin 75 mq tablet
Take 1 tablet(s) by mouth Void Prescription
#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/11/2023

Sign

7. If “Show Voids” is selected in the filters, the voided prescription then displays in the
“Medications” pane of the Client panel with a check mark in the “Voided” column.

2 TEST FAKE -aox
Medications AT
wir..|Med/gii | T|Sig | Additional I | EtemalfVoided Joiscontinued| Davy Sample| Ref.. | Renewal| Dispen | 1ssue Mathod | StafMame  « | |Noteto Ph.. |Med Cons...| Earlie... |
121 Glucoph. . P Take i} ORE, MD
120 Wellbutri P Take 0 30/ Ta ONE, MD
131, Zoloft 25... P Take... 0 30/ Ta.. OMNE, MD
1327 Ambien . P Take... [ 0 30/ Ta.. OMNE, MD
127 Wellbutri. P Take... 0 B0/ Ta.. OME, MD

haloperi.. P Take... a 904 Ta..

B0

ey b
121 haloperi.. M Take..
121, Benadwyl... C Che..
121 wellbutri... P Take...

Face Sheet  Pre-Intake I Medications I Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis — Primary Substan...  Current Client Plan Progress Motes  Primary Insuranc..,
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DELETI

NG A MEDICATION

A medication can only be deleted BEFORE it has been final approved. You would do this, for
example, if you are in the middle of a prescription and realize you’ve made an error.

Also, Prescribers can delete medications that have been staged for them and have been “pre-

approved.”

Prescribers, Non-Prescribers, and Clinical Support Staff all have access to delete.

1. Inthe “Medication Maintenance” window, right click on the medication you wish to
delete, and click “Delete.”

Medications Maintenance

=

== \ Iﬂ
‘n & S

H & §

ﬂ[)_- EEII

New Mew Medication Mew Client Add Pre-existing = Discard Pre-Approved Pre-Approve  Reco ally  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes  Changes Medications Attachment Information Panel
Medications Actions Close
Medication List - I
Ev.. Pr.. Wr.. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. Staff.. Status Super... Prescr... Earl.. F/A
2238 2928 01/... Pres... Gluco... Gluco.. 500mg tablet oral Take 1... 01/.. 0 0 30..RN1D.. =
2243 2936 01/... Pres... Lexapr.. Lexapro 10mg  tablet  oral Take 1... 01/.. 0 0 30..RN1D.. =
2248 2945 01/.. Pres.. Mew .. Mew.. 20mg Tablet Oral Take 0., 01/, 30 02, 0 2. RN1D.. [E
2250 2947 01/.. Me... Benad.. Benad.. 12.5mg tablet,.. oral Chew ... 01/.. 80 03/.. 0 RM1 D...
2251 2948 01/.. Me... halop... halop.. decan.. solution intram... Take 1... 04/.. 90 07/ 0 RN1D... =
Zoloft... Zoloft 100 mg tablet oral Take 1... m & New Pre...
-
/ Edit
P
Ix Delete I
I
f] CopyZoloft v 1

Query this Medication Delete this new Medication

2. The following message will appear. Click “Yes.”

Continue with Delete?

Deleting will remove all changes to existing records and permanantly
remove new records, Continue?

Yes Mo

3. The medication is removed from the “Medication Maintenance” window. Click “Close

Panel.”

o

Medications for

Medications Maintenance

=5

Mew Mew Medication New Client Add Pre-existing | Discard Pre-Approved Pre-Approve Record

Verbally  Final Approve Query all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close

= { =0
m S

(8|

1

[

&

Cd

78

Revised 01.2023



DHP

COPYING A MEDICATION

Doctor's Homepage offers a copy medication feature. The copy feature will allow the details of a
medication to be copied into a new prescription, new medication order, new client instruction or

new pre-existing medication for the selected client. Any medication type can be copied to a new
record of the same or any other type, regardless of the original record’s approval status (pre-

approved or final approved).

The copy medication feature allows for easy prescribing of the exact medication the client has
already taken. DHP users will not have to re-search for the medication, re-select the correct
dosage, or re-fill out the Sig Builder information.

Only data relevant to the new record will be brought forward. For instance, a pre-existing
medication with an active external prescribing provider will not bring the provider's name

forward to the new copied record.

1. Select the appropriate client, and double click on any medication in the “Medications”

pane.

3 TEST FAKE -sox
Medications - 1
Wri... |MedrStDF | TSig | Additional Ins...| Eternal| voided| Discontinued| DAW| Sample| Refills| Renewal| Dispens... [lssue Method  |StafiMame  « | |Moteto Phar.. Med Consent | Earliest. | <
127, Wellbutrin . P. Take 0 60/ Tabl ONE, MD
2i.. haloperid... P.Take 90/ Tahl OMNE, MD
127, Wellbutrin .. P. Take 0 60/ Tabl ONE, MD
127.. NewMed .. P.Take.. 0 1201 Tab... ONE, MD
12i.. haloperid... M. Take.. 0 OME, MD
1%7.. Benadmi 1... C. Chew .. 0 ONE, MD

-

Face Sheet  Pre-Intake IMsdicat\uns I Medical Conditions  Assessments  Primary Assignment

2.

Primary Diagnosis  Primary Subskance Abuse

Current Client Plan  Progress Mokes  Primary Insurance Coverage

The client’s medications appear in a new window. Right click on the medication you wish

to copy. A drop-down menu appears. Select “Copy,” from the submenu select the new
type of prescription you would like to issue.

Medications Maintenance

§. IF
=i

i +] L% 5

&

&+

b

| |

3.
[l 4

@ o O3

MNew MNew Medication Mew Client Add Pre-existing | Discard Pre-Approved Pre-Approve R erbally Final Approve Query all Client Display Client Close
Prescription Order Instruction Medication Changes Changes Approved Changes Changes Medications Attachment Information Panel
Medications Actions Close
Medication List + 7
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route  Sig MNotet.. Start Da.. End Dis.. D.. R. Di.. Staff.. Status Super.. Prescr.. Earl.. F/A
2238 2928 01/... Pres.. Gluco... Gluco.. 500 mg tablet oral Take 1. 01/.. 0 0 30..RN1D.. =
2243 2936 01/.. Lexapr... Lexap q &
2248 2945 01/... Pres.. New ... New @ Renew ke o, 01/.. 30 02/ 0 12.. RN1D.. =
2230 2947 01/.. Me.. Benad.. Ben; % Discontinue 1EW .. 01/.. 80 03/.. L] RM1D.. =
2251 2043 01/.. Me.. halep.. halg - ke 1. 04/.. 90 07/ 0 RN1D...
K void
Pal
II Eﬁ Copy Lexapro » New Prescription
T
Query this Medication Mew Medication Order

Mew Client Instruction

Mew Pre-existing Medication
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3. Please note the fields that copy over: Medication, Strength, Dose Form, Route, and all of
the Sig Builder information. The Sig Builder information remains editable on the new
copied medication; however, the Medication, Strength, Dose Form, and Route are

not editable.

Copying has no effect on the record that was copied. For example, if you want to
discontinue a pre-existing medication and copy it to a new prescription, the act of
copying does not end the original record. You must discontinue and then copy or copy
and then discontinue. The two records are not linked in any way.

Check the fields that have carried over to ensure accuracy for new prescription. If
desired, change the “Sig Builder” and “Sig Information.” Select a new “Issue Method”

and select “Save.”

Start [ ate:

03/22/2015 EndD

Sl |
I Free Text  Action Dose by Uit Route Frequency
|Take ||1 | |unit[s] ||Intramuscular|}l ||week|y |
I |
Sig Information
Sig | Take 1 unit(z] Intramuscularly weelkly |
Daysz Supply [ty To Dizpense | I Unit | I | |

ate [12/20/2015 Earliest FiIIDate| £ |

Befils|

Estimated Dates

Mate to Pharmacy —
rin

Extemal

Internal M otes

03/22/2015

wiitten Date

/1 Issue Metho

Print [ Adobe PDF [from LH7UDCNU3489JM3]) in session 5] #

Do Mot 5end

Hand Written

Called In

Samples Given

‘ Save ‘ Cancel ‘
Medication List = Medication Details: New Prescription
H H 113 H ”
4. If you are a Prescriber, click the “Final Approve Changes” button.
br| Medications for X
Medications Maintenance
== = =0 B g - [
) iy S & B a o Al Cd
Mew Mew Medication Mew Client Add Pre-existing Discard Pre-Approved Pre-Approve ec Final Approve JQuery all Client Display Client Close
Prescription Order Instruction  Medication Changes Changes Appr g Medications Attachment Information Panel
Medications Actions Close
Medication List > 1
Ev.. Pr.. Wr. Type Med/.. Medic.. Stren.. Dose.. Route Sig Motet.. Start Da.. End Dis.. D.. R. Di.. 5taff.. Status Super... Prescr. Earl.. F/A
2238 2928 01/.. Pres.. Gluco.. Gluco.. 300mg tablet oral Take 1... 01/.. 0 0 30..RN1D..
2243 2936 01/.. Pres.. Lexapr... Lexapro 10mg tablet  oral Take 1. 01/.. 0 0 30..RN1D..
2248 2945 01/.. Pres.. New .. New.. 20mg Tablet Oral Take o... 01/.. 30 02/.. 0 12.. RN1D..
2250 2947 01/.. Me.. Benad.. Benad.. 12.3 mg tablet,... oral Chew ... 01/.. 80 03/.. 0 RN1D...
a0 selution intram,, Take ] 047,90 07/ 0 BM1D
01/... Pres... Lexapr... Lexapro 10mg  tablet  oral Take)les 0

@ Note: Clinical Support Staff and Non-Prescribers will “Pre-Approve Changes.” See “Pre-
Approve Changes to a New Prescription (Clinical Support Staff).
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Results for: 2

Query Medication Resulits

E;;} 5.The medication query automatically

B launches. If a user copies a medication
Il Results from the Query ran by RN1 DHP on 01/42/2023 at 03:31 PM. that IS Stl” an aCthe prescrlptlon, the
Query Results e query results will notify them of a
Rordul Tigger severty Plusiity Type ¢ duplicate medication as a major alert
! Reference Literature Glucophage Food 1- Major Alert fa Medication to Food I.. A . ; e
USU;\DESE Lexapro 1- Major Alert 1. Duplicate Therapies (even |f one Is I|Sted as a pre-eXIStIng
iLeafiets Lexapro haloperidol 1- Major Alert  Jfa Medication Interacti... . . . .

Benadrl halooeridol 2 - Moderate .. Ja ! Medication Interacti.. ¥ medlcatlon), CCBH WI” then requlre an

General .

2 ativa et o sslaloran it an i epeaen Fapeutc A paion | aCknOWIedgement comment. If there is

a “Major Alert,” type in the “Alert
Acknowledgement Comments” field.
izt Select “Save and Close.”

Alert «

6. On the “Medication Changes” screen, selecting “Sign” will constitute as final approval.

Medication Changes for X
Client
Prescriber
RN1 DHP NPL: 0 Alerts [
, Phone: Fax: 3 Major 0 Minor
4 Moderate 5 General
Lexapro 10 mg tablet
Take 1 tablet(s) by mouth New Prescription

#30 Tablet(s), Refills: 0, DAW: No, Date Written: 01/12/2023

Sign

7. The new prescription then displays in the “Medications” pane of the Client Panel.

@ Note: You will have to manually void or discontinue the original medication if it was
incorrect.
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QUERY ALL MEDICATIONS

Doctor's Homepage offers a query medication feature. This feature will allow users to query all
the client’s current medications at once, without having to final approve a medication. Once the
query is ran it will also allow you to print medication leaflets and access reference literature.

1. On the medications pane, click the drop down arrow and select “Query all Medications”.

2 TEST FAKE

>~ 20 x

Medications

W|Me... |1|sig | Additi..| Bemnal |Voided | Discontinued | DAW| Sample | R... Renewal | Dis...[Issue ... |Staff Na...| |Note..|n B Dew Presription

0. Pref.. Pta.. = 0 ONE, MD & Print Medications

0. Hal.. PT. 2 770.. Called.. ONE,MD  Narra... I @ Quer all Medications |
0. Ave.. CA.. Narrat... 1] Verbal OME, MD @ Query any Medication
0. Ear.. NA.. MNarrat.. 0 Hand ... ONE, MD Text Mode

0.. Xan.. PT.. 0 60/.. Hand .. ONE,MD  Narra..

0. Ear.. PA. 0 1/.. Called.. OME, MD

0. Addw. P T... 5 0 12/.. Sampl.. ONE, MD  Narra...

0. Hal.. PT. 1 = 45 /... Printed ONE, MD Marra... v | Filters

1..van.. PT.. Marrat.. 1] OME, RN

o >

Refresh Pane Content

Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis ~ Primary Substan...  Current ClientPlan  Progress Motes  Primary Insuranc...

2. Choose “Select all Topics” and then “Save Topics and Run Query”.

m Query Medication Topics

=1 il | [ x]] Ew[
L= i h (%]
Refresh]Select AllR Save Topics Close
Topics _fhnd Run Que Panel

Actions Close

| select each topic to be included in the medication query.

Medication Changes

Medication |All Current Medications for this Client
Strength Dosge Form

] Include medications ending today

Alerts Informational
General Wiarnings/Contraindications
Lactation/Murzing
Pregnancy
[ Fathering a Child
Medication Disease Interactions
Therapeutic: Duplication
Medication Interactions
Medication o Food Interactions
Medication Allergies

[] Side Effects

[[] Pharmacalagy

Other

Route

Reference Literature
[ General Wamings/Contraindications
Lactation/Mursing

] Pregrancy/Fathering a Child

[] Medication Dissase Interactions

[] Medication Interactions

[] Medication to Food Interactions
[] Medication Allergies

[] Side Effects

[] Phamacology

[] Usual Dose [7] English Client Education Leaflet [C] Spanish Client Education Leaflet
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PRINTING CLIENT MEDICATIONS

A list of the client’s medications can be printed from the Medications Pane.

1. With the Client Panel open, select the “Medications” pane at the bottom of the screen.

Face Sheet  Pre-Intake Medical Conditions ~ Assessments  Primary Assignm...  Primary Diagnosis  Primary Subskan...  Current Client Plan Progress Mokes  Primary Insuranc. ..

Logged on as OME, MD | Environment: Tesk 3 | | Ready MM

2. On the right top portion of the Client Panel, select the down arrow.

2 FAKE TEST > 20x
Medications
W MedrStr.. | T|Sin  |Additional ... | External| voided Discontinued | DAY Sample| Ref.. | Renewal| Dispen...|1ssue Method | Staff Mame Mote to Ph... | Med Cans... | Earlie..
100, PROzac .. P Take.. 0 TESTZ2, STAFF

[E=E |
“] £ Mew Prescription 3
3. A drop down menu will launch. Select the “Print T |
Medications” option. B Quenany Medication
@ Text Mode
Note: This menu will also appear when right clicking in the
white space within the Client Panel. -
N
El Refresh Pane Content

Print Management Panel - -

[t clent Hecleations 4. Adjust the printing options to
Eg what is needed. Users can
o choose to print only a certain
Adions | Close medication type, to include pre-
printer — . approved or discontinued

medications, and/or to include

Hedication Options . | all medications or only current
|A-Inc\udeAIIMed|cat|ons . U mEdlcatlonS
[CIfinciude Pre-&pproved Medications
Include Dizcontinued Medications
Medication Type | A - All Medication Types hd - . .
AAETT s 5.When finished adj usting the
| - Client Instructions fl Iters, Select “Pri nt ”

M - Medication Orders

P - Prescriptions
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GUEST ACCESS

When a staff member is away for an extended period (an illness or vacation, for example) it may
be more efficient to allow another staff person to have access to his or her Clinician’s or
Doctor's Homepage directly, rather than have to access clients one at a time via the client
search. This “Guest Access” will allow the staff person who is covering during the absence to
readily see all clients on the absent staff member’s caseload, as well as to see any notifications
that are pending.

The process is the same for both Clinician’s and Doctor's Homepage.

Both Doctor’s and Clinician’s Homepage

Follow these steps to start the process of granting another medical staff guest access to your
Doctor's Homepage:

Or) 1 DOCTOR'S HOMEPAGE (TEST3) 236.0.0.0 5TR.1 = | = -
m Home View
ces M System eRx not available =% 'E:fi
Cpen Recently Opened Views /h— Staff eRx not available ﬂ @ |—[-“-J- D:D
N1 Nockore Uomonooo Query Pharmacy Break The Layout and
Application Menu Medications  Directory Glass Filters =
ptes ePrescribing Status Query Pharmacies Break Glass Panel Options
| Glient profile 1
| Security — -~
ﬂ About CCBH I et o 3 b L il
L ATP 4 D Client Action Schedules Maintenance Case?
" Scheduler 4 EB Client Categories Maintenance
' System Tools 4 .‘ ATP Reports 4
" DHP 4 C:T Home Page Guest Access Maintenance
1. Select the “File” at the top left-hand corner.
2. Select the “Menu” option.
3. Select the “ATP” option.
4. Select the “Home Page Guest Access Maintenance” option. This will launch the “Home

Page Guest Access Maintenance” window in the external view.
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Both Doctor’s and Clinician’s Homepage

1. Enter your CCBH ID in the Staff Field:
C Home Page Guest Access Maintenance (Full Access) ==
Staff: | 910001 [ 510001
Guest ID CStatDate  EndDate DStatus ~
2. After you have entered your CCBH ID, select the “Enter” key. Your name will now
populate that field.
C Home Page Guest Access Maintenance (Full Access) ==
Staff: | RM1DHP ﬁ 510001
 Guest ID StatDate  End Date DStatus -
3. Locate the “Guest Staff Member” field in the bottom half of the window. Enter the

CCBH ID number of the staff member to whom you are giving access to your
DHP/CHP in this field:

GEuest Staff kember: ISDDDD2 E 0 []llow to assign Guests?
Access Granted By | I DatedTime:
Accezs Terminated By DatedTime:
Arocess Yoided By: DatedTime:
Status: ’W' Start Date: |/ /
End Date: | / /
Carnmerts: ~
v
& save O Eind  SEClear  x|Exit
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4. Select “Enter” and the Guest staff person’s name will populate the field.

a. Define if this guest access will be “Temporary” or “Permanent” by selecting the
appropriate choice from the drop-down menu attached to the “Status” field (it is
recommended that you make Guest Access “Permanent” for staff person who
works in your Unit/SubUnit on a regular basis so that they can fill in easily for you
if you need to be out of the office unexpectedly).

b. For “Temporary” access, you will have to specify both the “Start” and “End” dates
for the access. For “Permanent” access, you must designate the “Start” date
only.

c. Select “Save.”

Guest Staff Member. | STAFF, MD 7,1 200002 [ ] &llows to assign Guests?
Access Granted By: D atesTime:
Accessz Terminated By: DatesTime:
Arncess Voided By: DateTime:
Status: |T - Temporary - Start Drate: I He I
.
T - Temporary Enelbete | o
Comments: s
L
H save L Find  S¥Clear  x|BEit
5. The staff person to whom you gave guest access will now appear as listed in the
white section under the “Staff’ name field at the top of the window:
Home Page Guest Access Maintenance (Full Access) - B
Staff: |[AM1 DHP %71 910001
I Guest (D Start Date End Date Status ”
200002 STAFF, MD MA2/2022  MAS2023  Temporary
6. Repeat steps 7 — 9 for additional staff persons to which you want to give guest
access.
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@ Note: Per County policy, you are never to check the “Allow to assign Guests” check box.
To do so is a violation of County policy.

Guest Staff Member: E
Accezs Granked By Dated/ Time:
Access Terminated By: Drate/Time:
Access Woided By Drate/Time:
Status: | T - Temporany I Start Date: | / /4
End Date: | # ¢
Camments: FS
v
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Once you have been trained to use the DHP in CCBH, the expectation is that all new medical
condition information and medications will be entered into CCBH via the Doctor's Homepage.
In the event of a system outage, use the Medical Condition Review Form (available on the
Optum Website) for documenting a client’s vitals, allergies and medical conditions. Write
prescriptions as you would on paper to capture information. Enter the Medical Condition
Review and prescription information into the DHP as soon as the system becomes available
again. Please follow the instructions below:

INSTRUCTIONS FOR SYSTEM OUTAGE

Medical Condition Review Form:

e Fill in the appropriate form with as much detail as is necessary to deem it
complete.

e Print clearly and legibly.

e Be sure client first name and last name match client name as found in CCBH.
e Be sure to include Client Case Number

¢ Include staff person’s complete name and CCBH Staff ID Number

Prescriptions/Medications

e Complete the prescription as you would on paper and follow what has been
procedure prior to access to the DHP.

e Enter the information into the DHP for the client as the system becomes
available. You will not transmit electronically — make sure to mark the
prescription method appropriately (handwritten, called in or faxed, for example).
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EXPECTATIONS AFTER TRAINING

The expectation is that you will use DHP as soon as trained. E-prescribing is the
preferred method of sending prescriptions to pharmacies.

Please prioritize as time allows and, as clients come in for their next appointment, try to
complete the following:

1. Medical Conditions Review
2. Enter any medications currently taken as “Pre-Existing Medications”
3. Enter any new prescriptions or adjustments to current medications

The query feature utilizes all information (Medical Conditions Review, Pre-existing
Medications, New Prescriptions, OTCs, etc.) so the more information in the system, the
more complete the query will be.

You are also encouraged to print and distribute the educational leaflets for new
medications to the client.

@ Note: If a doctor is trained with Clinical Support Staff at one program or company,
but also works at another program or company where no others are trained, the
expectation is that doctor will use DHP in BOTH places. This means that the doctor may
work in a setting where staging is done by the Clinical Support Staff trained in DHP, but
the doctor may have to enter all information independently in the program or company
where the Clinical Support Staff are awaiting training.

Each legal entity you work for must submit the DHP ARF and new user list. These forms
are not pre-requisites for training, but they are pre-requisites for LIVE access. If you do
not have LIVE access, please follow up with your admin regarding these forms prior to
calling the Optum Support Desk.

For Clinical Support Staff trained before doctors at their program, the expectation is that
the nurse will complete the Medical Conditions Review and enter Pre-existing
Medications in the DHP.
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Support Desk Contact Information
sdhelpdesk@optum.com
1-800-834-3792

Monday through Friday (E-mail)

Hours Services

6:00 am to 6:00 pm All services except password resets or any service involving PHI
Monday through Friday (Telephone

Hours Services
4:30 am to 6:00 am Resetting passwords (24 hour programs) and reporting system outages*
6:00 am to 6:00 pm | All services
6:00 pm to 11:00 pm | Resetting passwords (24 hour programs) and reporting system outages*
11:00 pm to 4:30 am | Reporting system outages*
Weekends (Telephone)

Hours Services
4:30 am to 11:00 pm | Resetting passwords (24 hour programs) and reporting system outages*
11:00 pm to 4:30 am | Reporting system outages*

* By definition, a system outage affects multiple users. Examples include when:
-The system does not respond and appears to be frozen
-No data can be entered or viewed

Support Desk Suggestions

e Please consult with your program manager and your resource packet prior to
contacting the Support Desk.

e When calling for a password reset on weekdays between 4:30-6a or 6-11p, or
calling weekends between 4:30a-11p, you must leave a message. Include your
name, CCBH staff ID, phone number and the reason for your call.

e You may be given a ticket/tracking number if you call between 6:00a and 6:00p
Monday through Friday. Remember to keep this number for future reference.

Additional Contacts

Questions Where To Go
Clinical Documentation Questions Documentation Manual/Your Program Manager
Duplicate Clients and Complete Form BHS-025 and
Name/DOB/Gender/SSN Changes Call Medical Records: 619-692-5700 x 3
Financial Questions (UMDAP/Insurance) | Billing Unit: 619-338-2612 Fax- 858-467-9682
Online User Manuals and Forms www.optumsandiego.com
Service Codes CCBH (Anasazi) User Manual/QM Unit
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APPENDIX

LIST OF MODIFIERS IN THE SIG BUILDER

5ig Builder
[ Free Tewt  Action Doze Gty U nit Route Frequency

| Hoditers |

A:
AA- Avoid Alcohol
AC- Before Meals

C:

CF- With Food
CMI- With Milk
CW- With Water

E:
EST- On an Empty Stomach

N:
NTE- Not to Exceed

P:
PC- After Meals
PRN- As Needed

S:

SOS- If There Is Need
U:

UF- Until Finished

W:

W- With

W/O- Without
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