
1. Email

2. Security Questions

3. Text Message

Go to 
optumsandiego.com

Click on Login

Insert Email Address, 
then click Next

Select Forgot One 
Healthcare ID

One Healthcare ID Recovery

Click Find One 
Healthcare ID with 
other information

Choose an option for 
recovery access to 

your account

Select Forgot 
Password

Password Reset 

Insert Email Address 
or One Healthcare ID 

then click Next

Choose an option to 
verify your identity

1. Email

2. Security Questions

Fill out your 
information, then click 

Next

If your input One 
Healthcare ID or email 
corresponds to an 
active account, then 
you will receive your 

Verification 

Optum San Diego 

One Healthcare ID Recovery and Password Reset

After Verifying, you can 
reset your password 

If your input 
information 

corresponds to an 
active account, your 
One Healthcare ID 

will appear 


