
Website
www.OptumSan

Diego.com

Login*
One HealthCare ID 

username and 
password

SOC
Click on the   

SOC Link

Tabs/Subtabs
Review info on 

EACH 
tab/subtab

Save and Attest
Click on        

Save and Attest  
per tab/subtab

Roles
Provider, 

Manager, Mgr
with updates

Monthly SOC Attestation Process

*First time users will need to register
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Website and Login
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SOC
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Roles 

Typical Roles

Hybrid Roles
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Tabs/Subtabs and Save and Attest

• Review the 
information on each 
tab/subtab

• Click on Save and 
Attest for each 
tab/subtab
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Note for Managers:
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Another Note to Managers:
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• For access to update staff profiles on their behalf, please contact the Optum Support Desk
• The Support Desk also provides online individual and group trainings on how to complete 

the attestation process 

Support and Contact Info

www.OptumSanDiego.com

sdhelpdesk@optum.com
(800) 834-3792

Thank you!

http://www.optumsandiego.com/
mailto:sdhelpdesk@optum.com
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