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SETTINGS WHERE MEDI-CAL 
SUSPENDS OR BECOMES INACTIVE 

SETTINGS WHERE LIMITED MENTAL HEALTH SERVICES 
ARE BILLABLE 

• Complete lockout settings.  All outpatient
services are NOT reimbursable except for the
day of admission or day of discharge.**

• The day of admission or day of discharge is billable.
Only Case Management, for discharge planning, is
reimbursable 30 days prior to date of discharge**

Free Standing Psychiatric Hospital 
(Unless client is under 21 or over 64 years old) 
• Aurora Behavioral Health
• A.P.I (Alvarado Parkway Institute)
• San Diego Psychiatric Hospital
• Sharp – Mesa Vista Hospital
Institutes for the Mentally Diseased (I.M.D.s) 
(Unless client is under 21 or over 64 years old) 
• Alpine Special Treatment Center
• Crestwood - Chula Vista and San Diego
• State Hospitals
• Lakeside STP, Bradley Court STP

Jail 
• George Baily Detention Center
• Juvenile Hall
• Las Colinas Women’s Detention
• Psychiatric Security Unit
• All Prisons

All outpatient services provided, including Case 
Management, while a client resides in the above 
lockout settings are non-reimbursable as these 
facilities are considered complete lockouts.  

**Outpatient services provided on the day of 
admission or the day of discharge from the 
above listed facilities are reimbursable as long 
as the Place of Service is not the lockout 
location. 

Medi-Cal Funded Inpatient Hospitals 
• Bayview B.H
• Scripps Mercy
• Palomar Medical Center
• Paradise Valley Hospital
• Pomerado Hospital

• Sharp – Grossmont
• Rady Children’s - CAPS
• U.C.S.D. Medical Center
• Veterans Administrative

Hospital

Medi-Cal Funded Nursing Facilities 
• Euclid Convalescent Center
• El Cajon Valley Convalescent Center
• Lakeside Special Care

Crisis Residential Treatment 
• Del Sur
• Halcyon
• New Vistas
• Vista Balboa

• Esperanza
• Jary Barreto
• Turning Point

Most outpatient services provided while a client resides in the 
above lockout settings are non-reimbursable.  

*Case Management services continue to claim to Medi-Cal, for
the above listed lockout settings, regardless of Place of Service
selected.

It is important to know when to use a billable SC50 versus a non-
billable SC800.  

• Case Management for discharge planning  =  billable SC50
• All other Case Management  =  non-billable SC800

**Case Management for discharge planning is allowed 30 days 
prior to discharge date. If discharge is delayed, case management 
is not claimable until a new discharge date is set. Once the new 
discharge date is identified, case management for discharge 
planning may then resume, up to a maximum of 3 nonconsecutive 
periods, per stay. 

Outpatient services provided while a c lient resides in a lockout setting shall be documented 
with the following: 

1. Appropriate Service Code for servic e provided (see case management exception below)*

2. Place of Service  =  lockout setting ( This stops services from claiming) 




