MAU DON KHIEU NAI HOAC KHANG CAO

NE&u quy vi cé van dé khé khan véi cac dich vu strc khoe tdm than cho BENH NHAN NGOAI
VIEN, hy lién lac v&i Trung TAm Gido Duc va Ung HO Y Té Cho Khach Hang (CCHEA) hoic
gdi mau don nay qua buu dién.

Tén Ho Cla Quy Vi:

Dia Chi G&i Thu:

S6 Pién Thoai Cla Quy Vi:

E-mail Cda Quy Vi (tuyy):

Hay cho chuing t6i biét vé van dé cla quy vi (dung trang sau néu quy vi can thém chd):

Mot phong bi cé ghi san dia chi dwoc cung cap dé g&i mau don nay dén cho CCHEA.

Consumer Center for Health Education and Advocacy
1764 San Diego Avenue, Suite 200
San Diego, CA 92110

Goi Dién Thoai So 1-877-734-3258

KHIEU NAI HOAC KHANG CAO LA Gi?
e “Khiéu nai” 1a bdt ct¥ cdch nao dé bay to sy khong hai long vé nhirng dich vu cha quy vi.
e “Khang cao” c6 thé dugc thyc hién khi viéc cho phép huwdng Chuong Trinh Strc Khde TAm Than
bi tir khudrc, cat giam, hodc ngung lai.
e “Khang cdo cap toc” c6 thé duogc thye hién khi quy vi hodc bac st cham sdc cla quy vi chirng
nhan rang tiéu chuan vé thoi han khang cdo cé thé gy nguy co tram trong cho mang séng, strc
khée hodc kha ndng hoat déng cla quy vi.

THONG BAO CUA CHUONG TRINH: M3u don khi€u nai nay phai dwoc cung cap cho than chi ma khéng can phai xin
nhan vién. Khdng mot tién trinh nodi bd dé khidu nai hodc than phién ndo clia chuong trinh cé thé thay thé mau don
khiu nai va tién trinh nay.
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