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FROM:  Christy Carlson, Group Program Manager, Compliance 
  Health and Human Services Agency 
 
GUIDANCE FOR COUNTY STAFF AND CONTRACTORS REGARDING TELEHEALTH 
 
Agency Compliance has been monitoring notices issued from federal agencies in response to COVID-
19 and ensuring access and continuity of care.  In developing the County of San Diego guidance for 
delivery of services via telehealth, Health and Human Services Agency (HHSA) Compliance, in 
coordination with County Counsel, notes the following critical elements: 
 

1. County of San Diego staff and contractor partners provide critical services to County clients, 
including public, medical, behavioral, and substance use care, in additional to many non-
medical, but equally critical client support services; 

2. County of San Diego clients encompass some of the most vulnerable populations in our region, 
and continuity of services delivered is critical to our region; 

3. On Feb. 14, the County declared a local health emergency and proclaimed a local emergency to 
deal with COVID-19; 

4. On March 4, Governor Gavin Newsom proclaimed a state of emergency in California concerning 
COVID-19; 

5. On March 13, President Donald Trump proclaimed a National Emergency concerning COVID-
19;  

6. On March 17, The Office for Civil Rights at the Department of Health and Human Services 
issued guidance regarding the use of telecommunications in the delivery of services to clients 
during the COVID-19 emergency (see: https://www.hhs.gov/hipaa/for-professionals/special-
topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html) 

7. On March 19, The Substance Abuse and Mental Health Services Administration issued 
guidance regarding the use of telecommunications in the delivery of services to clients during 
the COVID-19 emergency (see: https://www.samhsa.gov/sites/default/files/covid-19-42-cfr-part-
2-guidance-03192020.pdf) 
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